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SWBTI % Yes- 88% SWBTI OJ,, Ves- 83% SWBTI % Yes- 85% Result
DescriptIon PM Tier 1 Tier 2 Tler3 Area P/B CLEC Benchrnark l-Value Result Cl FC Benchmark Z-Value Result CLEC Benchmark l-Value Result l 87%

Av Res for OSS Pre-Order - Address Verification - OATAGATE 1-01 M CO B 2.4 47 229 Yes 23 47 0.00 Yes 2.1 47 0.00 Yes N HIT
Av Res for OSS Pre-Order - ReQ for Teleohone Number - DATAGATE 1-02 M CO B 31 45 140 Yes 32 45 000 Yes 3.1 45 000 Yes N HIT
Av Res for OSS Pre-Order - Re for CSR < 30 WTN - OATAGATE 1-03 M CO B 42 6.6 238 Yes 41 6.6 000 Yes 23 66 000 Yes N Hll
Av Res for OSS Pre-Order - ReQ for CSR > 30 WTN - OATAGATE 1-04 M CO B 168 nla 148 nla 12 I ilIa N
Av Res forOSS Pre-Order - Serv Avallabllltv - DATAGATE 1-05 M CO B 12 66 540 Yes 19 66 000 Yes t 7 66 000 Yes N HIT
Av Res for OSS Pre-Order Serv Aooointment SchedulinQ - DATAGATE 1-06 M CO B 05 10 050 Yes 09 10 000 Yes 18 10 200 tJr: N HIT
Av Res for OSS Pre-Order - DISpatch Required - DATAGATE 1-07 M CO B 88 126 380 Yes 92 126 000 Yes 76 12.6 000 Yes N HIT
Av Res for OSS Pre-Order - PIC - DATAGATE 1-08 M CO B 94 280 1860 Yes 59 191 000 Yes 44 191 000 Yes N HIT
Av Res for OSS Pre-Order - Actual Loa MakeuD-Actual Retumed 1-09 M CO B nla 126 nla 244 126 0.00 Yes 27 1 126 200 "k N
Av Res for OSS Pre-Order - Actual Loa Makeup-Design Returned 1-10 M CO B nla 130 nla nla 130 nla nla 130 nla N
Av Res for ass Pre Order - Oeslan Loo Makeup-Desian Retumed 1-11 M CO B nla 100 nla 90 100 000 Yes 85 100 000 Yes N HIT
Av Res for OSS Pre-Order - Protocol Translation - EDI Input 1-12 M CO B nla nla 1119 nla 475 n/a N
Av Res for OSS Pre-Order - Protocol Translalion - EDI Output 1-13 M CO B nla nla 147 nla 159 n/a N
Av Res for OSS Pre-Order - Protocol Translalion - CORBA In ut 1-14 M CO B nla nla 03 nla 02 nla N
Av Res for OSS Pre-Order - Protocol Translalion - CORBA Out ut 1-15 M CO B nla nla 02 nla 02 nla N
Av Res for OSS Pre-Order - Address Venficatlon -VERIGATE 1-16 M CO B 29 47 1 75 Yes 3.1 47 000 Yes 29 47 000 Yes N HIT
Av Res for OSS Pre-Order - ReQ for TeleDhone Number _VERIGATE 1-17 M CO B 21 45 240 Yes 22 45 000 Yes 2 1 45 000 Yes N HIT
Av Res for OSS Pre-Order - ReQ for CSR < 30 WTM - VERIGATE 1-18 M CO B 24 6.6 4,25 Yes 34 66 000 Yes 23 66 000 Yes N HIT
Av Res for OSS Pre-Order - Reo. for CSR > 30 WTM - VERIGATE 1-19 M CO B 4.9 nla 70 nla 51 n/a N
Av Res for OSS Pre-Order - Servo Avallabllitv - VERIGATE 1-20 M CO B 27 66 385 Yes 37 66 0.00 Yes 20 66 000 Yes N HIT
I,v( t-\f'S ) for OSS Pr~'-Orcj':r - S'-3rv /;'.) ointment SCh(~ijUIIf'\, _ Vf.~ h~IC_;I~ Tf~ 1-:)1 ~t H 06 10 0.40 Yes 16 10 200 r'Ju 2.4 10 200 Ik N MISS
Av Res for OSS Pre Order - D,sDatch Required _VERIGATE 1-22 M CO B 87 126 393 Yes 9.3 126 0.00 Yes 8.4 126 000 Yes N HIT
Av Res for OSS Pre-Order - PIC - VERIGATE 1-23 M CO B 20.0 191 nla 202 191 200 tJn 184 191 000 Yes N
Av Res anse Time for Loop Make-Uo Information 1101 L M M OK B 1.0 11 197 Yes 19 16 108 Yes 29 32 009 Yes Y HIT
Av Res Ree. within "x" sec - Address Verification - DATAGATE 2-01 L M CO B 99.6% 950% 461 Yes 996% 950% 000 Yes 998% 95.0% 000 Yes N lilT
Av Res Rec. within "x" sec - ReQ for Teleohone Number - DATAGATE 2-02 L M CO B 992% 950% 415 Yes 99,1% 950% 000 Yes 993% 950% 000 Yes N HIT
Av Res Rec within "x" sec - ReQ for CSR - DATAGATE 2-03 L M CO B 989% 950% 3.92 Yes 987% 950% 000 Yes 996% 950% 000 Yes N HIT
Av Res Rec wIthin "x" see - Service Availability· DATAGATE 2-04 L M CO B 99.6% 950% 462 Yes 996% 950% 000 Yes 995% 950\1/0 000 Yes N HIT
Av Res Rec within ··x" sec - Serv ADDolntment Scheduling - DATAGATE 2-05 L M CO B 98.4% 95,0% 3.36 Yes 97.5% 950% 000 Yes 96 5% 950% 000 Yes N HIT
Av Res Rec within Y' sec - Dlsoatch ReQuifed - DATAGATE 2-06 L M CO B 99.9% 950% 492 Yes 995% 950% 000 Yes 992% 950% 000 Yes N HIT
Av Res Rec within Y· sec. - PIC - DATAGATE 2-07 L M CO B 90.5% 950% 450 i,Je 972% 950% 000 Yes 1000% 950% 000 Yes N Hil
'\::!tJal LeG' Makl:lI~) !\ClIJ;'li UJ(a EE:tur'lle,1 2·CH I M H nla nla nla 696% 950% 2 00 r,J(} 682% 950% 2 00 ~ J( N MISS
Actual Loop MakeuD - Desl n Data Returned 2-09 L M CO B nla nla nla nla nla nla nla n/a nla N
Df.;SIQil j l)(lP rvial<~up DeSiC 11 DiJW f-<c(urnf'(.i I'·!O I M CO H nla nla nla 834% 95,0% 200 ~ 'J (i 818% 950% 2 00 'j.) N MISS
Av Res Ree withIn "x" see - Address VerifIcation _VERIGATE 2-11 L M CO B 942% 90,0% 4.22 Yes 943%1 900% 000 Yes 949% 900% 000 Yes N HIT
Av Res Rec within "x" sec - Reg for TeleDhone Number - VERIGATE 2-12 L M CO B 97.6% 90.0% 759 Yes 973% 900% 000 Yes 97 BOlo 900% 000 Yes N HIT
Av Res Rec within "x" sec - Reg for CSR - VERIGATE 2-13 L M CO B 99,1% 90.0% 9.13 Yes 96.3% 90,0% 0.00 Yes 980% 900% 000 Yes N HIT
Av Res Ree within "x" sec - Service Availability - VERIGATE 2-14 L M CO B 97.8Q/o 900% 783 Yes 964% 900% 000 Yes 99 1~% 900% 000 Yes N HII
Av Res Rec wIthin "x" sec - ServIce Aooointment Scheduhn - VERIGATE 2-15 L M CO B 990% 900% 903 Yes 974% 900% 000 Yes 973% 900% 000 Yes N HIT
/,vQ Res J Rel~ Wlttllli ":t' sec: DISOJIUl Re,ul,nd VERIC;:.. TE / ·11i I M CO lJ 85.8% 90,0% 419 ~kj 85.7% 90,0% 200 t·Jo 86,7% 900% 200 r'lf) N MISS
Avg Res Rec within "x" sec. - PIC - VERIGATE 2-17 L M CO B nla 90,0% nla nla 900% nla nla 90,0% nla N
OSS Interface Avallabllitv - DATAGATE 4-011 H M CO B 100.0% 995% 000 Yes 994% 995% 200 ~~ ,) 997% 995°/0 000 Yes N HIT
OSS Interface Availability - VERIGATE 4-012 H M CO B 99,8% 995% 000 Yes 998% 995% 000 Yes 998% 995(1/0 000 Yes N HIT
OSS Interface Avallabllitv - LEX 4-013 H M CO B 1000% 995% 000 Yes 996% 995% 000 Yes 986% 995% 200 rl. N HII
OSS Interface Availability - TOOLBAR 4-014 H M CO B 1000% 99.5% 000 Yes 100,0% 995% 000 Yes 100,0% 995% 000 Yes N HIT
OSS Interface Avallabilitv - LRAF 4-01 5 H M CO B 991% 99,5% 200 i-Jc 999% 995% 000 Yes 1000% 995% 000 Yes N lilT
OSS Interface Avallabllitv - ED! - FTP 4-016 H M CO B 1000% 99,5% 000 Yes 1000% 995% 000 Yes 1000% 995°/0 000 Yes N HIT
OSS Interface Availabllitv - EDI - IA SSL3 4-017 H M CO B 999% 995% 000 Yes 1000% 995% 000 Yes 983% 995% 200 'II N Hil
OSS Interface Avallabllitv - EDI - NDM 4-018 H M CO B 1000% 995% 000 Yes 1000% 995% 000 Yes 1000%, 9900/.. 000 Yes N HIT
OSS Interface Avallabllitv - EDI - VAN 4-019 H M CO B 100.0% 995% 000 Yes 100.0% 995% 000 Yes 1000%, 995% 000 Yes N Hil
OSS Interface Avallabllltv - EDI 4-01.10 H M CO B 100.0% 995% 000 Yes 1000% 995% 000 Yes 1000% 995% 000 Yes N HI!
OSS Interface Avallabilitv - EDI - CORBA 4-0111 H M CO B 99,9% 995% 000 Yes 100.0% 995% 0.00 Yes 983% 995% 200 N HIT
OSS Interface Avallabilitv - Order Status 4-01.12 H M CO B 998% 99.5% 000 Yes 1000% 995% 000 Yes 997% 995% 000 Yes N HIT
OSS Interface AV81labilitv - Trouble AdmInistration 4-01.13 H M CO B 1000% 995% 000 Yes 100.0% 995% 000 Yes 996°;;, 995% 000 Yes N 1111
OSS Interface AvailabIlity· Provislonin Order Status 4-01 14 H M CO B 1000% 995% 000 Yes 1000% 995% 000 Yes 998% 995% 000 Yes N HII
Consumer EASE Avallabllltv 4-02 H M OK B 995% 995% 200 ~JG 999% 995% 000 Yes 999% 995% 000 Yes N 1111
BUSiness EASE Avallabllitv 4-03 H M OK B 998% 995% 000 Yes 1000% 995% 000 Yes 1000'% 995% 000 Yes rj 1111
Pre-Order Backend S stem Database Que Avallabillt - PREMIS 41-01 CO 100.0% ••• nla 1000'"'10 nla 1000%, n/a
Pre-Order Backend S stem Database Que Availabilit -CRrS 4.1-02 CO 100.0% nla 1000% nla 100.0% nla
Pre-Order Backend S stem Database Que Availabllit -SORD 41-03 CO 100.0%

•••
nla 100,0% nla 1000% nla

Pre-Order Backend S stem Database Que Availabiht - LFACS 41-04 CO 100.0% nla 100.0% nla 1000% nla
Pre-Order Backend S stem Database Que Availabilit - LOOPQUAL 41-05 CO 100,0% ..... nla 994% nla 995% n/a
>:, FOes Rec 1J\'iltlln ~ Hours· ReSidence and S 1m Ie Business· LEX. 0-01 I M M OK 8 90.8% 950% 421 iJc 919% 950% 313 II« 971 f Yo 950'1., 12 15 ies Y r.11'}'j

% FOCs Rec. Within 24 Hours - Comolex Business 1-200 Lines - LEX 5-02 L M M OK B 938% 94,0% 0.18 Yes 941% 94.0% 012 Yes 969% 940% 1293 Yes i 1111
% FOCs Rec. Within 48 Hours - ComDlex BUSiness 200+ Lines - LEX 5-03 L M M OK B nia 94.0% nla nla 940% nla nla 94 0% n/a (

% FOCs Rec. Within 5 Hours - UNE Lao 1-49 - LEX 5-04 L M M OK B 99,2% 95.0% 416 Yes 958% 95.0% 0.80 Yes 962% 050'1'" 11 70 y(:~ ( HII
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% Foes Ree WIthin 48 Hours - UNE Loop 50+ _LEX 5-05 L M M OK B n/a 940% n/a nla 94,0% nfa nla 94.0% nla Y
% FOCs Ree Within 5 Hours - SWitch Ports - LEX 5-06 L M M OK B 88.4% 95,0% 6.63 ~~o 500% 950%, 4500 Bas8<10 nla 95.0%, nla Y
% FOes Ree, Within 5 Hours - Residence and Simale Business + Eol 5-07 L M M OK B 99.2% 950% 421 Yes 981% 950% 308 Yes 1000% 95,0% 500 Yes Y HIT
% FOes Rae, WithIn 24 Hours - Complex Business 1-200 Lines· EDI 5-08 L M M OK B nla 94,0% nla 100.0% 94.0% 600 8as8<10 100,0% 94,0% 6.00 Base<10 Y
% FOCs Ree Within 48 Hours - Com lex Business 200+ lines - EDI 5-09 L M M OK B nfa 94,0% nla nla 940% n/a nla 940% nfa Y
% FOCs Ree Within 5 Hours· UNE Loop 1-49 _Eol 5-10 L M M OK B nfa 95,0% nla nla 950% nla nla 950% nfa Y
% FOCs Ree Within 48 Hours - UNE Looo 50+ _Eol 5-11 L M M OK B nfa 94,0% nla n/a 94,0% nfa nfa 94.0% nla Y
% FOCs Ree Within 5 Hours - Switch Ports - Eol 5-12 L M M OK B nla 950(1/0 nla nfa 950% nfa nfa 950% n/a Y
% FOes Ree Within 24 Hours - Residence and Simple Business - Man 5-13 L M M OK 8 96,2% 95.0% 118 Yes 984% 950% 343 Yes 986% 95,0% 358 Yes Y HIT
% FOCs Rec Within 24 Hours - Comolex 8usiness 1-200 Lines _Man 5-14 L M M OK B 93,5% 94.0% 052 Yes 1000% 940% 800 Yes 974% 94.0% 344 Yes Y HIT
% FOCs Rec. Within 48 Hours - Comolex Business 200+ lines - Man 5-15 L M M OK B nfa 940% nfa nla 94.0% nfa nfa 940% nfa Y
% FOCs Ree. Within 24 Hours - UNE Looo 1-49 _Man 5-16 L M M OK B 864% 95,0% 8.64 '·Ie 93,8% 950% 125 Yes 1000% 950% 5 00 Yes Y HIT
% FOCs Ree Within 48 Hours - UNE Looo 50+ _Man 5-17 L M M OK B n/a 940% nfa nfa 94.0% nfa nfa 94.0% nia Y
% FOCs Ree Within 24 Hours - Switch Ports Man 5-18 L M M OK B nfa 94.0% nfa nfa 940% nfa n/a 94.0% n/a Y
% FOGs Rec Within 24 Hours· xOSL-ca able Loo s - LEX 1 20 Loops 51-01 L M OK 8 98.9% 95.0% 391 Yes 971% 950% 212 Yes 979'% 950% 294 Yes Y HIT
% FOCs Ree. Within 48 Hours - .oSL-ca able Loo s - LEX Over 20 Loops 5.1-02 L M OK B nla 94.0% nla nla 940% nla nla 940% nfa Y
% FOGs Ree Within 24 Hours - xDSL-ca able Loo s - EDt 1-20 Looos 51-03 L M OK B 1000% 95,0% 5.00 Yes 975% 9500/a 250 Yes 973% 950% 230 Yes Y HIT
% FOCs Ree Within 48 Hours - xOSL-ca able Loo s - Eol Over 20 Loo s 51-04 L M OK B nfa 94,Ol.lfo nfa nfa 94.0% nfa nfa 940% nla Y

1'1.:) FOes R('c '-J\'lttllr1 '4 HUIJl'S )iOSL-ca lable Loo 'S MdllUJ! i1·2rll.ool)Si l~ 1 .(J'j L M :W 13 92,0% 950% 300 i ~( 818% 950% 1318 r¥: 976% 950% 256) Yes y MISS
% FOCs Rec Within 48 Hours - xDSL-ca able Loo s - Manual Over 20 LOODS 51-06 L M OK B nfa 94.0% nia nfa 940% nfa nla 94.0% nla Y
Avera e Time to Return FOC Hours - Residence and SImple Business· LEX 6-01 OK 25 nla 48 nfa 11 n/a
Avera e Time to Return FOC Hours - Complex BUSiness 1-200 Lines - LEX 6-02 OK 52 nfa 50 nfa 38 nfa
Avera e Time to Return FOC Hours - Complex Business 200+ Lines - LEX 6-03 OK nla nla nla nfa nfa nfa
Avera e Time 10 Return FOC Hours - UNE Loop 1 49 - LEX 6-04 OK 09 nfa 1.4 nfa 23 nfa
Avera e Time to Return FOC Hours - UNE Loo 50+ - LEX 6-05 OK nfa nla nfa nla nfa nfa
Avera e Time to Return FOC Hours - SWitch Ports - LEX 6-06 OK 49 nfa 46 nfa nfa nla
Avera e Time to Return FOe Hours . ReSidence and Simple Business· EDI 6-07 OK 05 nfa 18 nfa 05 nfa
Avera e Time to Return FOC Hours - Complax BUSiness 1 - 200 Lines - Eol 6-08 OK nfa nfa 233 nla 16 nla
Avera e Time to Return FOC Hours - Gomolex Business 200+ Lines + EDI 6-09 OK nfa nfa nfa nla nla nla
Avera e Time to Return FOG Hours - UNE Looo 1-49 - Eol 6-10 OK nfa nla nfa nla nla n/a
Avera e Time to Return FOe Hours - UNE Looo 50+ - Eol 6-11 OK nla nfa nla nla nla nfa
Avera e Time to Return FOC Hours - SWitch Ports - Eol 6-12 OK nfa nfa nfa nfa nfa nfa
Avera e Time to Return FOC Hours . Residence and Sim Ie Business - Man 6-13 OK 13.6 nfa 127 nla 122 nla
Avera e Time to Return FOC Hours

+ Com lex BUSIness 1-200 Lines· Man 6-14 OK 180 nfa 97 nia 131 nfa
Avera e Time to Return FOe Hours - Complex Business 200+ Lines - Man 6-15 OK nla nfa nfa nfa nfa nfa
Avera e Time to Return FOC Hours - UNE Looo 1-49 - Man 6-16 OK 203 nfa 136 nfa 204 nla
Avera e Time to Return FOC Hours - UNE Loop 50+ - Man 6-17 OK nfa nfa nla nfa nla nla
Avera e Time to Return FOC Hours - SWitch Ports - Man 6-18 OK nla nla nfa ..... nla nfa nfa

F-;, Meetl Comolt:llons r';:etuI1l8{j ;;'\;101111 ()nn Day _LEl 7 1·01 I I OK [J 97,6% 970% 000 Yes 954% 970% 2.00 r·J(J 966% 970% 200 ~Jo N MISS
1":;. Meetl Corn ~Ietions RetUl'IlE;(1 V\'1(1)111 One Day _[=:DI 7 1 02 I L OK B 98.4% 970% 000 Yes 856% 97.0% 200 t~(l 918% 97.0% 200 [JO N MISS
Percent Reeets - LEX 9-01 OK 387% nla 403% nfa 385% I· nla
Percent Reeets - Eol 9-02 OK 386% nfa 49.8% nla 411% nla
% Mach, Re'ecls Reid within One Hour of Receipt In LASR _LEX 10-01 L OK B 988% 97.0% 1.83 Yes 1000% 97,0% 300 Yes 99.0% 970% 196 Yes Y HIT
% Mech. Re'ects Retd Within One Hour of Rece; tIn LASR " EDI 10-02 L OK B 93.6% 970% 3.41 ~Jc 99,0% 970% 199 Yes 975% 970% 047 Yes Y HIT

M311lJ<J1 Re eelS r,ecd [leu~onIC31Ivand Retd I/I,'iltltn FhE! Hours 10101 L CK B 82.5% 970% 200 Nc 86,4% 970% 200 :-JD 962%. 970% 200 Nt; N MISS
% Orders That Reed SWBT Caused JeD ardy Notlfiealton - Jeopardies Prev Called 102-01 OK nla nfa nfa .. nfa 24% nfa
% Orders That Reed SWBT Caused Jeo ardv Notificalton - Facilities Jeopardies 102-02 OK nla nfa nfa nfa 14'10 nfa
% Orders That Reed SWBT Caused Jeo ardy Notlfiealton - Other SWBT Caused Je 102-03 OK nla nfa nfa ... nfa 01% nfa
% Orders That Reed SWBT Caused Jeo ardv Notificalton - CLECfEU Caused Jeo 102-04 OK nla nfa nfa nfa 16% nfa
Ave SWB-caused Jeopardv NotIfication Interval - JeopardIes Prev Called Reects 112-01 OK nia nfa nfa nfa 02 nla
Ave SWB-caused Jeooardv Notification Interval - Facilities Jeo ardles 11 2-02 OK nfa nfa nfa nfa 38 nla
Ave SWB-caused Jeooardv Notification Interval - Other SWBT Caused Jeopardies 11 2-03 OK nfa nla nla nfa 00 nfa
Ave SWB-caused Jeopardv Notification Interval - CLECIEU Caused Jeo ardles 112-04 OK nla nla nfa nla 03 n/a
Mean Time to Return Mechanized Re ects Hours _LEX 11-01 OK 009 nfa 003 nla 009 nfa
Mean Time to Return Mechanized Re'ects Hours . EDI 11-02 OK 032 ••• nfa 023 nfa 203 nfa
Mi;~iJn Tlnl~ to f~t.~turn Manual r~::18cts ~~e(.d VI,J , EY. Oi [!:I 11 1··01 UK H 68 60 200 ~ ~ r) 107 60 200 36 6.0 000 Yes N rJlISl;
Mechanized Provlsionina Accuracy 12-01 L L OK P 992% 94.2% 11376 Yes 979% 936% 1204 Yes 986% 928% 1653 Yes 1111

Order Process % Flow Throuah - EASE 13-01 L H H OK P 96,4% 905% 1389 Yes 97.6% 901% 1569 Yes 97 1'1Q 880% 1860 Yes HII
Order Plocess '\J Flow TilroLH n . LEX 1:~ ..02 L H H OK P 79,5% 90 5% 2546 r'Jo 86,6% 901% 683 ~J(; 755% 880% 2495 'j( MISS
Order Process % Flow Throuah· EDI 13-03 L H H OK P 953% 905% 260 Yes 933% 901% 111 Yes 927% 880% 177 YeS HII
Billino Accuraev - CRIS Usaae Bill Audit 14-01 CO P 005% 0,10% 0.70 Yes 000% 005% 096 Yes 000% 004% (() 8G Yes 1111
81111n Aceuracv - CABS Usa e Bill Audit 14-02 CO P 000% 0,00% 000 Yes 000% 000% 000 Yes 0.00% 0.00% 000 'Ie;. HII
Billina Aecuraev - CRIS BJ1I AUdit 14-03 CO P 0.00% 000% 000 Yes 0.00% 000% 000 Yes 000% o OO'jl;, 000 Yes 1111
% Of Accurate and Comolete Fonnatted Meeh Bills 15-01 L H OK B 1000% 99.0% 1.00 Yes 100.0% 99.0% 100 Yes 1000% 990% 100) Yes ( 1111
% of Billina Records Transmitted Correctlv 16-01 L CO B 100.0% 95.0% 5.00 Yes 1000% 950% (500 Yes 1000% 950% rr) 00 Yes { lilT
81111na Comoleleness 1701 L M CO P 98.2% 984% 1044 r,Jo 95.8% 986% 13478 ' ~,} 967% 984% 8242 MISS
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Billind-Tlmeliness 1B 01 L H M OK B 100,0% 95.0% 5.00 Yes 1000% 950% 5.00 Yes 1000% 95,0%1 5.00 Yes Y HIT
Dall Usaae Feed Timeliness 19~01 CO B 998% 95,0% 0.00 Yes 99,0% 950% 000 Yes 99.9% 950% 000 Yes N HIT
LSC Grade of Service GOS ~ Dallas 22~01 H CO P 96.3% 784% 68.83 Yes 947% 92.8% 10.15 Yes 97.7% 943% 21 11 Yes HIT
LSC Grade of Service GOS ~ Alliance 22~02 H CO P 93.4% 784% 10057 Yes 947% 928% 1934 Yes 967% 943% 2916 Yes HIT
% Busv in Ihe LSC ~ Dallas 23~01 L CO P 0,0% 8.1% 4744 Yes 0.0% 13% 1632 Yes 00% 26% 23 B8 Yes HIT
% Busvin the LSC - Alliance 23~02 L CO P 0,0% 8.1% 8357 Yes 02% 13% 2715 Yes 00% 2.6% 4729 Yes HIT
LUC Grarje 01 SerVICE r';~dllltendIKE: 25-01 H CO p 732% 75.9% 1B.04 i,Jo 79,7% 80,0% 209 N0 859% 697'% 11004 Yes MISS
LOC Grade of Service ~ ProvlSlomno~DSL 25-02 H CO B 715% 900% 1B 52 ~Jc 949% 900 1% 4 B5 Yes 972%) 90 aCYl> 722 Yes Y HIT
LOC Grade of Service - Provislontnc.Other 25~03 H CO B 89.5% 900% 0.53 Yes 98 BUIo 90,0% 8.76 Yes 98.9% 90,0% 892 Yes Y Hil
% Busv in the LOC - Maintenance 26~01 L CO P 00% 07% 2479 Yes 00% 03% 1595 Yes 00°/... 05% 2214 Yes HIT
% Busv in the LOC Provislonlna-DSL 26~02 L CO B 0,0% 1,0% 100 Yes 0,0% 10% 100 Yes OOOfr, 10% 100 Yes Y HIT
% Bus in the LOC - Provlsionlna-Other 26~03 L CO B 0.0% 1,0% 096 Yes 0,0% 1.0% 100 Yes 00% 1,0% 100 Yes Y HIT
Mean Inslall Inlerval~Fleld Work~Res 27-01 H H H OK P 27 3.4 526 Yes 24 2.8 335 Yes 25 28 19B Yes HIT
Mean Install, Interval-Field Work-Bus 27~02 H H H OK P 30 42 251 Yes 21 39 206 Yes 24 32 1 57 Yes HIT
Mean Install Interval-No FIeld Work~Res 27~03 H H H OK P 0.05 075 2303 Yes 004 071 1796 Yes 008 069 1675 Yes HIT
Mean Install Inlerval~No Field Wor!<~Bus 27~04 H H H OK P 003 077 442 Yes 0.06 073 5.03 Yes 019 093 628 Yes HIT
Mean Install Interval~Fleld Wor!<~UNEs 27~05 H H H OK P 41 36 105 Yes 28 31 042 Yes 27 2.9 046 Yes HIT
Mean Inslall. Inlerval~No Field Wor!<~ UNEs 27-06 H H H OK P 037 075 3.60 Yes 067 0.71 041 Yes 034 073 337 Yes HIT
% Inslall within Customer Re uested Due Date~Fleld Work-Res 28~01 OK P 916% 878% 326 Yes 9S 3% 90.3% 452 Yes 944% 905°J() 360 Yes HIT
% Install Within Customer Re uesled Due Dale~Fleld Work~Bus 28~02 OK P 955% 801% 441 Yes 972% 90.3% 2.41 Yes 939% 904% 116 Yes HII
% Install Within Customer Re uested Due Date~No Field Wor!<~Res 28~03 OK P 999% 974% 9.60 Yes 1000% 996% 3.34 Yes 996% 997% 062 Yes HIT
% Install within Customer Re uesled Due Date~No Field Wor!<~Bus 28~04 OK P 1000% 954% 432 Yes 99 B% 997% 020 Yes 994% 99.2% 057 Yes HIT
"/0 Install withIn Customer Re uested Due Date~Fleld Wor!<~UNEs 28~05 OK P 872% 859% 031 Yes 888% 903% 0.48 Yes 94,3% 905% 1 22 Yes HIT
% InSlall within Customer Re uested Due Date~No Field Wor!<~ UNEs 2B~06 OK P 98.9% 972% 201 Yes 99.2 1Vo 996% 142 Yes 995% 996% 039 Yes HIT
% POTS/UNE~P InSlalis Confirmed biFOC Within CRDD ~ Resale ~ Field Work 2B~07 OK 33,3% n/a 333% n/a 333% n/a
% POTS/UNE~P Installs Confirmed bv FOC wilhln CRDD - Resale ~ No Field Work 28~08 OK 76% nla 37% nla 39% n/a
% POTS/UNE·P Inslalls Confirmed bv FOC Wllhln CRDD _UNE Combo ~ Field War 2B~09 OK 206% ilIa 250% nla 114%, n/a
% POTS/UNE~P Installs Confirmed bv FOe wilhln CRDD ~ UNE Combo ~ No Field 28-10 OK 114% nla 86% nla S 1'Yn n/a
% SWBT MISsed Due Dales ~ Field Wor!<~Res 29~01 H H H OK P 51% 98(1/0 478 Yes 45% 8.8% 433 Yes 5B% 86% 283 Yes HIT
% SWBT MIssed Due Dates - FIeld Work-Bus 29~02 H H H OK P 4.3% 83% 1 97 Yes 34% 85% 200 Yes 75% 85% 036 Yes HIT
% SW8T Missed Due Dates· No Field WOrk-Res 29~03 H H H OK P 018% 052% 425 Yes 028% 035% 106 Yes 086% 032% 784 t·JIl HIT

":-:1 SWBT MISSt.~d DlIt'~ D::Jtes tJo F:lefcl Work HilS ~)J.(k~ H H II UK f' 0,80% 015% 467 No 0.71% 027% 239 No 194% 074% 377 tJo MISS
% SWBT MISsed Due Dales - Field Wor!<~UNEs 29~05 H H H OK P 96% 94% 0.07 Yes 5,4% 87% 110 Yes 41% 8,6% 156 Yes HIT
% SWBT MISsed Due Dates ~ No Field Work~UNEs 29~06 H H H OK P 0.44% 048% 021 Yes 040% 0.34% 0.33 Yes 102% 039% 350 j-J() HIT
% SWBT MISsed Due Dates Due to LOF ~ Res 30~01 OK P 2.5% 56% 406 Yes 32%\ 5.4% 2 B3 Yes 29% 56% 331 Yes HIT
% SWBT MISsed Due Dales Due to LOF ~ Bus 30~02 OK P 3.8% 6,5% 149 Yes 25% 68% 1 B4 Yes 28% 54% 116 Yes HIT
% SWBT MISsed Due Dates Due 10 LOF ~ UNEs 30~03 OK P 60% 5,8% OOB Yes 3,3% 58%> 104 Yes 10% 55% 194 Yes HIT
% SWBT MISsed Due Dates Due to LOF ~ Res 0> 30 Davs 30-04 OK P 4.2% 6.6% 0.47 Yes 0.0% 81% 154 Yes 80% 103% 038 Yes HIT
% SWBT MISsed Due Dates Due to LOF ~ Bus 0> 30 Davs 30~05 OK P 57.1% 12.2% 34B Base<10 0.0% 14.2% 071 8a5e<10 00% 122% 064 Base< 10
% SWBT Missed Due Dates Due to LOF ~ UNEs > 30 Da s 30~06 OK P 0,0% 81% 0.67 Base<10 00% 10.1% 058 Base<10 0,0% 109% 035 Base<10
% SWBT MISsed Due Dates Due to LOF ~ Res 0> 90 Davs 30~07 OK P 0.0% 02% 023 Yes 00% 01% 020 Yes OO%l 09% 049 Yes HIT
% SWBT Missed Due Dates Due to LOF ~ Bus 0> 90 Davs 30~08 OK P 00% 0,6% 020 Base<10 00% 3.7% 0.34 Ba5e<10 00% 07% 014 Base<10 -
% SWBT MISsed Due Dates Due to LOF ~ UNEs > 90 Davs 30~09 OK P 00% 0.3% 013 Base<10 00% 13%> 0.20 Base<10 00% 09% 009 Base<10 -
Av Delav Davs due 10 LOF - Res 31~01 OK P 6B 10.0 131 Yes 52 110 2.37 Yes 102 116 a 3B Yes HIT
Av . Delav Dav. due to LOF ~ Bus 31~02 OK P 196 139 092 Base<10 2.3 191 085 Base<10 67 13.2 065 8ase<10 -
Av DelavDavs due 10 LOF ~ UNEs 31~03 OK P 202 11.1 155 Base<10 10 136 o 9B Base<10 30 121 052 Base<10 ~

Av Delav Davs for SWBT Caused MISsed Due Oates ~ Res.~FieldWork 32~01 M L OK P 75 54 165 Yes 46 55 0.34 Yes 41 5.3 a B4 Yes lilT
Av Dela Davs for SWBT Caused MISsed Due Oates ~ Bus ~Fleld War!< 32~02 M L OK P 150 89 051 Base<10 28 117 094 Base<10 133 47 597 ~ J()
Av Dela Davs for SWBT Caused Missed Due Oates ~ Res ~No Field War!< 32~03 M L OK P 03 45 2.05 Yes 31 49 088 Base<10 09 48 2 B3 Yes HIT
Av Dela Da s for SWBT Caused Missed Due Oates ~ Bus~No Field Wor!< 32~04 M L OK P 162 63 311 Base<10 64 1B 0 o B1 8ase<10 05 136 305 Yes
Av Dela Da s for SWBT Caused MISsed Due Dales ~ UNEs~FleldWork 32~05 M L OK P 23 5.9 1 74 Yes 266 65 41B 8a5e<10 37 51 047 Base< 10
Av Dela Da s for SWBT Caused MISsed Due Dales ~ UNEs~NoField War!< 32~06 M L OK P 00 46 172 Base<10 18 61 0.76 8ase<10 33 76 111 Yes
% Trouble Re arts Within 10 Davs of Install. ~ Res.~N&T Orders~Fleld War!< 35~01 H H H OK P 36% 45% 120 Yes 38% 47% 121 Yes 46% 53% 078 Yes lilT
% Trouble Re arts Within 10 Davs of Install ~ Bus~N&T Orders ~Field War!< 35~02 H H H OK P 2,9% 32% 0.21 Yes 28% 30% 014 Yes 10% 25% 100 Yes HIT
% Trouble Re arts Within 10 Davs of Install ~ Res ~N&T Orders ~No Field War!< 35~03 H H H OK P 40% 68% 649 Yes 40% 76% 736 Yes 46% 76% 642 Yes HII
% Trouble Re arts Within 10 Davs of Inslall ~ Bus ~N&T Orders ~No Field War!< 35~04 H H H OK P 1,1% 14% 038 Yes 07%\ 15% 1 07 Yes 05% 07% 035 Yes HII
0/(1 Trouble Re arts Within 10 Da s of Install ~ Res~C Orders~Fleld War!< 35~05 H H H OK P 00% 2,3% 043 Base<10 00% 26% 033 Base<10 00% 2,1% 1039 Base'10
% Trouble Re arts Within 10 Da s of Install. ~ Bus~C Orders ~Fleld War!< 35~06 H H H OK P 154% 3,7% 215 fJo 100% 41% 092 Yes 00% 26(% 023 8ase<~1fJ
% Trouble Re arts Wilh,n 10 Da s of Install ~ Res ~C Orders~NoField War!< 35~07 H H H OK P 07% 1.2% 300 Yes 0,4% 12% 450 Yes 08% 16% 379 Yes 1111
% Trouble Re arts Within 10 Da s of Install ~ Bus ~C Orders~NoField War!< 35~08 H H H OK P 12% 1,3% 014 Yes 1,6°/!) 14% 042 Yes 14%.. 12% 045 Yes 1111
% Trouble Re arts Within 10 Da s of Install ~ UNE~N&T Orders~Fleld War!< 35~09 H H H OK P nla 42% nla n/a 4,3% nla nla 44% n/a
% Trouble Re arts Within 10 Da s of Install ~ UNE~N&T Orders ~No Field War!< 35~10 H H H OK P nla 62% nla nla 69% n/a nla 64% n/a
% Trouble Re arts Within 10 Da s of Install ~ UNE~C Orders~Field War!< 35~11 H H H OK P 36% 29% 0.41 Yes 22% 33% 1058 Yes 31% 23% 050 Yes llil

Trouble Re or15 \NIHHn 10 Da 5 of Insrail LJ~-.JE·C Orders-No Fle!d INork ·.)~.1:Z II H II OK P 1,9% 1.2% 2.47 ~~o 23% 12% 310 rj(; 17% 15% 055 Yes r,,1nS
% No Access - Field Work· Res 36-01 OK P 1.5% 20% 105 Yes 13% 24% 1213 Yes 0.4 11!) 23% 370 Yes 1111
% No Access - Field Work - BuS 36~02 OK P 0.0% 1.8% 183 Yes 25 0/0 22% 020 Yes oOv/r.. 17% (1 34 Yf!S 1111
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% No Access - Field Work· UNEs 36-03 OK P 00% 1.9% 1.27 Yes 2,2% 24% 013 Yes '.0% 21% 071 Yes HIT
Trouble Re ort Rate - Res 37-01 H OK P 20% 2,9% 1095 Yes 1.8% 2,8% 1105 Yes 2.6% 3.5% 944 Yes HIT
Trouble Re ort Rate - Bus 37-02 H OK P 0.9% 13% 462 Yes 0,8% 12% 502 Yes 1.2%1 15% 358 Yes HIT
Trouble Re ort Rate - UNE Looo and Port Comb,nallons 37-03 H OK P 16% 25% 442 Yes 1,6% 2.3% 416 Yes 2.0% 30%, 5.59 Yes HIT
Trouble Re ort Rate Net of Install. & Re eat R ts _Res 37.1-01 H H OK P 1.2% 22% 13.27 Yes 12%. 22% 13.53 Yes 18% 28% 1136 Yes HIT
Trouble Re ort Rate Net of Install & Reoeat Rots. _Bus 371-02 H H OK P 07% '.1% 4.58 Yes 06% 1,0% 4.69 Yes 1.1% 1 3°/n 2.53 Yes HIT
Trouble Re ort Rate Net of Install. & Reoeat Rots. - UNE Looo and Port Comb 37.1-03 H H OK P 09% 19% 570 Yes 0.9% 1,9% 636 Yes 1-4% 24% 636 Yes HIT
% Missed Re air - Res -Dlsoatch 38-01 H H H OK P 2,8% 53% 329 Yes 2.0% 5.4% 418 Yes 3.4%1 86% 642 Yes HIT
% Missed Re air - Bus -015 atch 38-02 H H H OK P 88% 12.3% 151 Yes 11.5% 12,5% 0.39 Yes 125% 149% 108 Yes HIT
% Missed Re arr - Res -No D,soatch 38-03 H H H OK P 42% 09% 167 Yes 30% 08% 143 Yes 00% 09% 066 Yes HIT
% Missed Re air. Bus -No Disoatch 38-04 H H H OK P 0,0% 2,2% 0.37 Base<10 00% 17% 040 Base<10 125% 13% 375 rJo
% Missed Re arr - UNEs - DIS atch 38-05 H H H OK P 4.1% 64% 105 Yes 6,31~'o 6,4 % 006 Yes 4.3% 95% 270 Yes HIT
% Missed Re air - UNEs - No Disoalch 38-06 H H H OK P 00% 10% 030 Base<10 00% 09% 0.34 Yes 00% 09% 038 Yes HIT
Recei I to Clear Duration - Res.-Affectin ServicB.Disoatch 39-01 H H H OK P 173 255 254 Yes 18.3 24.5 2 12 Yes 196 378 490 Yes HIT
Recel t 10 Clear Duration - Bus-Affectina Servlce.Dis alch 39-02 H H H OK P 108 12.5 0.33 Yes 108 121 0.29 Yes 83 144 130 Yes HIT
Recei t to Clear Duralion - Res -Affectino Service-No Dlsoatch 39-03 H H H OK P 17.4 81 128 Yes 161 67 135 Yes 81 7.6 011 Yes HIT
Recel t to Clear Duralion - Bus-Affectlnn Service-No Dlsoatch 39-04 H H H OK P nla 5.7 nla nla 38 nla 78 49 026 Base<10
Recei t 10 Clear Duration - Res -Out of Service-D,soatch 39-05 H H H OK P 112 16.7 795 Yes 105 161 808 Yes 181 288 1221 Yes HIT
Recei I to Clear Duralion - Bus. -Out of Serv,ce-D,soatch 39-06 H H H OK P 74 94 179 Yes 10.7 87 183 1·10 112 125 102 Yes Hlr
Recel t 10 Clear Duration. Res, -Oul of Service-No Disnatch 39-07 H H H OK P 6.0 85 062 Yes 66 81 056 Yes 12.0 154 098 Yes HIT
Recel I to Clear Duration - Bus -Out of Service-No D,soatch 39-08 H H H OK P 60 60 001 Base< 10 63 6.2 002 Base<10 113 64 133 Yes
Recel t to Clear Duration - UNEs-Affectino Servlce-Disoatch 39-09 H H H OK P 11 7 236 277 Yes 14.8 227 240 Yes 189 341 278 Yes HIT
Recel t to Clear Duration - UNEs-Affectlno Service-No Dlsoatch 39-10 H H H OK P 1.8 79 0.61 Base< 10 80 64 0.14 Base<10 63 74 013 Base<10 -
Recel t to Clear Duralion - UNEs-Out of Service-DIsoatch 39-11 H H H OK P 135 155 094 Yes 111 150 218 Yes 154 26.3 475 Yes HIT
Recei t to Clear Duration - UNEs-Out Of Service-No Disoatch 39-12 H H H OK P 78 8.3 0.08 Base<10 180 79 238 Base<10 72 147 1 19 Base<10
% Out of ServIce Less than 24 Hours ~ Res 40-01 M OK P 952% 877% 612 Yes 967% 899% 573 Yes 796% 661% 886 Yes HIT
% Out of Service Less than 24 Hours _Bus 40-02 M OK P 96 5% 946% 107 Yes 957% 956% 005 Yes 87.0% 884% 060 Yes HIT
% Oul of Service Less than 24 Hours - UNEs 40-03 M OK P 96,0% 888% 198 Yes 94.2% 90.7% 1 21 Yes 833% 694% 371 Yes HIT
% Reoeat Reoarts - Res 41-01 H H H OK P 62% 9,8% 328 Yes 52% 82%l 287 Yes 56% 92% 384 Yes HIT
% Reoeat Re arts ~ Bus 41-02 H H H OK P 6,9% 7,5% 032 Yes 65% 7 SU/I;} 048 Yes 591;}/o 82% 1 24 Yes HIT
" ~ r~e Jeat R(> JQrLS UI-ii·s :11 ·o~~ H II H Uk P 92% 95% 011 Yes 134% 81% 225 I'JO 16.5% 91% 352 i·j(i MISS
Av Install Interval - VGPL 43-01 H H H OK P 54 109 128 8ase<10 74 94 238 Yes 100 89 120 Yes HIT
Av Install. Interval - DSL 43-02 H H H OK P nla 16.5 nla nla nla nla nla nla nla
Av Install. Interval - DDS 43-03 H H H OK P nla nla nla nla 00 nla nla 48 nla
Av Install. Interval - OS 1 43-04 H H H OK P nla nla nla nla nla nla nla nla nla
Av Install. Interval DS3 43-05 H H H OK P nla nla nla nla nla nla nla nla nla
Av Install Interval - ISDN/BRI 43-06 H H H OK P 5.5 89 038 88se<10 4.0 90 121 Base<10 53 87 1 17 Yes
Av Install Interval - ISDN/PRI 43-07 H H H OK P 50 16.5 410 Yes 129 114 1 28 Yes 12.0 118 031 Yes HIT
Av Install. Interval - ISDNICombo 43-08 H H H OK P nla 8.9 nla nla 90 nla nla 87 nla
% Installations Com leted Within 20 Davs - VGPL 44-01 OK P 100.0% 914% 081 Base<10 84.6% 749% 203 Yes 68,8% 54,9% 209 Yes HIT
% Installations Com leted Within 20 Days - DSL 44-02 OK P nla 984% nla nla nla nla nla nla nla
% Inslal/atlons Com leled Within 20 Da s - DDS 44-03 OK P nla nla nla nla 1000% nla nla 75,0% nla
% Installations Com leted Within 20 Da s - DSl 44-04 OK P nla nla nla nla nla nla nla nla nla
% Installations Com leted Within 20 Da s - DS3 44-05 OK P nla nla nla nla nla nla nla nla nla
% Installations Com leted Within 20 Da s -ISDN/BRI 44-06 OK P 1000% 959% 029 Base<10 1000% 705% 112 Base<10 90.0% 69.9% 1 35 Yes
% Installations Com leted Within 20 Da s -ISDN/PRI 44-07 OK P 1000% 74.7%. 306 Yes 14% 343% 542 j·Jo 1000% 309% 662 Yes HIT
% Installations Com leted W,lh,n 20 Davs - ISDN/Combo 44-08 OK P nla 959% nla nla 705% nla nla 699% nla
'J 5W8T CaLJsed Missed Due Oates· VGPL 4501 H H H O~. P 341% 7.1% 653 j,jo 00% 2,8% 188 Yes 10.4% 36% 450 tJrj MISS
% SWBT Caused Missed Due Dates - DSL 45-02 H H H OK P nla 5.8% nla nla 1.31% nla nla 03% nla
% SWBT Caused Missed Due Dates _DDS 45-03 H H H OK P nla 00% nla nla 0,0% nla nla 00% nla
% SWBT Caused Missed Due Dates - OS 1 45-04 H H H OK P 1000% nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates _DS3 45-05 H H H OK P nla nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates - ISDN/BRI 4506 H H H OK P 50,0% 211% 099 Base<10 0,0% 168% 0.90 Base< 10 143% 200% 052 Yes
% SWBT Caused Missed Due Dates - ISDN/PRI 45-07 H H H OK P 00% 1,3% 080 Yes 758% 00% 3347 t-~ f) nla 3,9% nla
% SWBT Caused Missed Due Dates - ISDNICombo 45-08 H H H OK P nla 21,1% nla nla 168% nla nla 200% nla
% Trouble Re orts within 30 Da s - VGPL 46-01 H H H OK P 00% 1,0% 0.67 Yes 00% 06% 084 Yes 0.9'% 08% 017 Yes lilT
% Trouble Re orts within 30 Da s- DSL 46-02 H H H OK P nla 5,9% nla nla 51% nla nla 71% nla
% Trouble Re orts within 30 Da s - DDS 46-03 H H H OK P nla 0,0% nla nla 00% nla nla o QD/O nla
% Trouble Re orts WIthin 30 Da s -DSl 46-04 H H H OK P 0.0% nla nla nla nla nla nla nla nla
% Trouble Re orts WIthin 30 Da s-DS3 46-05 H H H OK P nla nla nla nla nla nla nla nla nla
% Trouble Re orts within 30 DaVs - ISDN/BRI 46-06 H H H OK P 0.0% 4.1% 029 Base<10 25,0% 23% 287 Base<10 71(10 43% 050 Yes
% Trouble Re orts within 30 Davs -ISDN/PRI 46-07 H H H OK P 0.0% 0.1% 016 Yes 1.1% 00% 385 lie; nla o Of1o nla
% Trouble Re orts within 30 Davs - ISDNICombo 46-08 H H H OK P nla 4.1% nla nla 23% nla nla 431Yo n/a
% Missed Due Dates Due 10 LOF - VGPL 47-01 OK P 00% 0.1% 0.18 Yes 00% 0.0% 000 Yes 00% 01% 042 {es Iill
% Missed Due Dates Due to LOF - DSL 47-02 OK P nla 0.3% nla nla 01°/0 nla nla a QO/li n/tJ
% Missed Due Dates Due to LOF - DDS 47-03 OK P nla 00% nla nla 0,0% nla nfa 00% n/a
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% Missed Due Oates Due to LOF - OS1 47-04 OK P 0.0% nla nla n/a nla nla nla nla nla
% Missed Due Dates Due to LOF - DS3 47-05 OK P nla nla nla nla nla nla nla n/a n/a
% Missed Due Dates Due to LOF - tSDN/BRt 47-06 OK P 00% 30% 025 8ase<10 0,0% 1.4% 024 Base<10 7,1%" 31% 081 Yes
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 OK P 0.0% 00% 000 Yes 00% oQO/... 000 Yes nla 00% nla HIT
% Missed Due Dates Due to LOF - ISDNICombo 47-08 OK P nla 30% n/a nla 14% nla nla 31% nla
% Missed Due Oates Due to LOF :> 30 Da s - VGPL 47-09 OK P nla 0,0% nla nla nla nla nla 00% nla
% Missed Due Dates Due to LOF > 30 Da s - DSL 47-10 OK P nla 1000% nla nla 0.0% nla nla nla nla
% MISsed Due Dates Due to LOF > 30 Da s - DDS 47-11 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s - DS1 47-12 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s - DS3 47-13 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s -ISDN/BRI 47-14 OK P nla 00% nla nla 00% nla 0.0% 00% 000 Base< 10
% MISsed Due Dates Due to LOF > 30 Da s -ISDN/PRI 47-15 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s - ISDNICombo 47-16 OK P nla 0.0% nla nla 00% nla nla 00% nla
% Missed Due Dates Due to LOF > 90 Da s - VGPL 47-17 OK P nla 0,0% nla nla nla nla nla 00% nla
% MISsed Due Dates Due to LOF > 90 Da s -DSL 47-18 OK P nla 0.0% nla nla 00% nla nla nla nla
% Missed Due Dates Due to LOF > 90 Da s -DDS 47-19 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Da s -DS1 47-20 OK P nla nla nla nla nla nla nla nla nla
% MISsed Due Dates Due to LOF > 90 Da s -DS3 47-21 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Oates Due to LOF > 90 Da s -ISDN/BRI 47-22 OK P nla 00% nla nla 0,0% nla 00% 00% 000 Base..: 10
% Missed Due Dates Due to LOF > 90 Davs - ISDN/PRI 47-23 OK P nla nla nla nla nla nla nla nla n/a
% Missed Due Dates Due to LOF > 90 Davs - ISDNICombo 47-24 OK P nla 0.0% nla nla 00% nla nla O,O%l nla
Ava Dela Davs Due to LOF - VGPL 48-01 OK P nla 2.0 nla nla nla nla nla 10 nla
Avn Dela Davs Due to LOF - DSL 48-02 OK P nla 436 nla nla 10 nla nla nla nla
Avo Dela Davs Due to LOF - DDS 48-03 OK P nla nla nla nla nla nla nla nla nla
Av Dela Davs Due to LOF - DSl 48-04 OK P nla nla nla nla nla nla nla nla nla
Av Dela Davs Due to LOF - DS3 48-05 OK P nla nla nla nla nJa nla nla nla nJa
Av Deta D."s due to LOF - ISDN/BRI 48-06 OK P nla 63 nla nla 56 nla 80 86 011 Base<10 -
Av .Dela Davs due to LOF - ISDN/PRI 48-07 OK P nla nla nla nla nla nla nla nla nJa
Av Dela Davs due to LOF - ISDNICombo 4808 OK P nla 63 nla nla 56 nla nJa 86 nla
Av Dela D""s for SWBT Caused MISsed Due Dates - VGPL 49-01 M L OK P 124 70 150 Yes nla 66 nla 50 39 053 Yes lilT
Av Dela Davs for SWBT Caused Missed Due Dates - DSL 49-02 M L OK P nla 568 nla nla 635 nla nla 205 n/a
Av .Dela Davs for SWBT Caused MISsed Due Dates - DDS 49-03 M L OK P nla nJa nla nla nla nla nla nla Il/a
Av Dela D""s for SWBT Caused MISsed Due Dates - OS 1 49-04 M L OK P 20 nla nla nla nla n/a nla nla n/a
Av Deta Davs for SWBT Caused MISsed Due Dates - DS3 49-05 M L OK P nla nla nla nla nla nla nla nla nla
Av Dela Davs for SWBT Caused MISsed Due Dates - ISDN/BRI 49-06 M L OK P 40 10.7 027 Base<10 nla 73 nla 60 75 021 Base<10 -
Avo Dela Davs for SWBT Caused MISsed Due Dates - ISDN/PRI 49-07 M L OK P nla 330 nla 94 nla nla nla 14 1 nla
Avo Dela Davs for SWBT Caused MISsed Due Dates - ISDNICombo 49-08 M L OK P nla 107 nla nla 73 nla nla 75 nla
Mean Time to Restore - VGPL - 01soatch 52-01 H H H OK P 14 60 060 Base<10 01 54 085 Base<10 47 55 026 Base<10 -
Mean Time to Restore - DSL - DIS atch 52-02 H H H OK P nla 224 nla nla 240 nla nla 382 nla
Mean Time to Restore - DDS - DIS atch 52-03 H H H OK P nla 32 nla nla 43 nla nla 47 nla
Mean Time to Restore· OS 1 - DIS atch 52-04 H H H OK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - DS3 . Dis 8tch 52-05 H H H OK P nla nla nla nla nla nfa nla nla n/a
Mean Time to Restore - ISDN/BRI - DlSoatch 52-06 H H H OK P nla 66 nla 15 6.7 114 Base<10 35 6.7 037 Base<10
Mean Time to Restore - ISDN/PRI - DIS atch 52-07 H H H OK P nla 4.5 nla 00 36 228 Base<10 nla 19 nla
Mean Time to Restore - tSDNICombo - Disoatch 52-08 H H H OK P nla 66 nla nla 67 nla nla 67 nla
Mean Time to Restore - VGPL - No D,soatch 52-09 H H H OK P nla 10 nla nla 66 nla 02 05 023 Base< 10
Mean Time to Restore - DSL - No DIS atch 52-10 H H H OK P nla 8.9 nla nla 17.0 nla nla 35.8 nla
Mean Time to Restore - DDS - No Discatch 52-11 H H H OK P nla 0.7 nla nla 15 nla nla 10 n/a
Mean Time to Restore - OS 1 - No Disoatch 52-12 H H H OK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - DS3 - No Dis atch 52-13 H H H OK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - ISDN/BRI - No Disoatch 52-14 H H H OK P nla 10 nla nla 13 nla n/a 08 nla
Mean Time to Reslore - tSDN/PRI - No Dis atch 52-15 H H H OK P nla 14 nla nla 13 nla nla 10 nla
Mean Time to Restore - ISDNICombo - No Disoatch 52-16 H H H OK P nla 1.0 nla nla 1.3 nla nla 08 nla
% Re eatRe orts - VGPL 53-01 H H H OK P 0,0% 156% 0.43 Base<10 00% 149% 042 Base<10 00% 167% 100 Base< 10
%Re eat Re orts - DSL 53-02 H H H OK P nla 18,1% nla nla 102% nla nla 344%, nla
%Re eatRe orts - DDS 53-03 H H H OK P nla 12.5% nla nla 11,10/0 nla nla 200% nla
%Re ealRe orts - DS1 53-04 H H H OK P nla nla nla nla nla nla nla nla nla
%Re eat Re orts - DS3 53-05 H H H OK P nla nla nla nla nla nla nla nla nla
%Re eat Renarts - ISDN/BRI 53-06 H H H OK P nla 14.4% nla 00% 125% 065 Base<10 00'}'0 184'% 047 Base-·1Q
%Re eat Recorts - ISDN/PRI 53-07 H H H OK P nla 133% nla 0,0% 100% 033 Base<10 nla 00% nla
%Re eat Reoorts - ISDNICombo 53-08 H H H OK P nla 144% nla nla 125% nla nla 184% n/a
Failure Fre uenc -VGPL 54-01 L L OK P 0.1% 08% 241 Yes 0,1% 06% 200 Yes 0,4% 08% 156 Yes HI]
Failure Fre uenc - DSL 54-02 L L OK P nla 31% nla nla 172% nla nla 52'% fl/<J
Failure Fre uenc -DDS 54-03 L L OK P nla 2.3% nla nla 27% n/a nla 30% n/a
Failure Fre uenc -DSl 54-04 L L OK P 0.0% 0.0% 000 Base<10 00% 00% 000 Base< 10 oQ0;" 00% 000 8358< 10
Failure Fre uenc - DS3 54-05 L L OK P nla 00% nla nla 00% nla nla (JO% n/8
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Failure Freauenc ISDN/BRI 54-06 L L OK P 00% 3,3% 172 Yes 34% 28%. 036 Yes 10% 38% 145 Yes HIT
Failure FreQuencv -ISDN/PRI 54-07 L L OK P 00% 00% 038 Yes 01% 00% 269 Nu 00% 0,0% 047 Yes HIT
Failure Freouencv . ISDN/Combo 54-08 L L OK P nfa 3,3% nla nla 28% nla nla 3,8% nla
Av Install Interval - 8 0 dB LOaD 1-10Loo s 55-011 OK B 20 30 100 8ase<10 n/a 30 nla 33 3.0 033 Base<10 Y
Av Install Interval - 80 dB LOaD 11-20 LOaDs 55-012 OK B nla 70 nla 20 70 500 Base< 10 45 70 250 Base<10 Y
Av . Install Interval 80 dB Loop Over 20 LOaDS 55-013 OK B 40 100 (600 Base<10 18.0 100 8.00 Base< 10 44 100 560 Base<10 Y
Av . Install Interval - 50 dB Loa 1-10 LOaDs 55-021 OK B nla 30 nla nla 30 nla nla 30 n/a Y
Av Install Interval - 5 0 dB Loa 11-20 Loops 55-022 OK B nla 70 nla nla 70 nla n/a 70 n/a Y
Av Install Interval - 5 0 dB Loa Over 20 LOODS 55-023 OK B nla 10.0 nla nla 100 nla nla 100 nla Y
Av Install. Interval - BRI Loa 1-10 Loops 55-031 OK B nla 30 nla nla 30 nla nla 30 nla Y
Av . Install. Interval - BRI Loa 11-20 Loops 55-032 OK B nla 70 nla nla 70 nla nla 7.0 nla Y
Av Install Interval - BRI Lao Over 20 Loops 55-033 OK B nla 10.0 nla nla 100 nla nla 100 nla Y
Av Install. Interval - OS 1 Lao 1-10 Loops 55-041 OK B 6.7 3.0 371 Base<10 63 30 3.25 8a5e<10 45 30 150 Base<10 Y
Av Install Interval - OS 1 Loa 11-20 LOaDs 55-042 OK B nla 70 nla nla 70 nla nla 70 nla Y
Av Install. Interval - OS 1 LOaD Over 20 Loops 55-00 OK B nla 100 nla nla 100 nla nla 100 nla Y
Av Install. Interval - Analo Line Part All Orders 55-051 OK B 60 20 400 8a5e<10 20 20 000 Base<lO 390 20 3700 Base<10 Y
Av Install. Interval - AnaloQ Trunk Part All Orders 55-061 OK B nla 3.0 nla nla 30 nla nla 3.0 nla Y
Av Install Interval - OS1 Dedicated CirCUit 1-10 Circuits 55-071 OK B nla 3.0 nla nla 30 nla nla 30 nla Y
Av Install Interval - OS1 Dedicated Circuit 11-20 Crrcults 55-072 OK B nla 50 nla nla 5.0 nla nla 5.0 nla Y
Av Install Interval - OS1 Dedicated Crrcuit Over 20 Circuits 55-073 OK B nla nla nla nla nla nla Y
Av Install Interval - DS3 Dedicated Crrcuit 1-1 0 Crrcults 55-081 OK B nla 30 nla nla 30 nla nla 30 nla Y
Av Install Interval - DS3 Dedicated Crrcult 11-20 CirCUits 55-082 OK B nla 50 nla nla 50 nla nla 50 n/a Y
Av Install Interval - DS3 Dedicated Circuit Over 20 Circuits 55-083 OK B nla nla nla nla nla nla Y
Av Install Interval - ISDN-PRI 1-10 Loops 55-091 OK B nla 30 nla nla 30 nla nla 30 n/a Y
Av Install Interval - ISDN-PRI 11-20 Loa s 55-092 OK B nla 7.0 nla nla 7.0 nla nla 70 nla Y
Av Install. Interval - ISDN-PRI Over 20 Loops 55-093 OK B nla 100 nla nla 10.0 nla nla 100 nla Y
Av Install Interval - Dark Fiber 1-10 Loops 55-101 OK B nla 30 nla nla 30 nla nla 30 nla Y
Av Install Interval - Dark FIber 11-20 Lao s 55-102 OK B nla 50 nla nla 50 nla nla 50 n/a Y
Av Install Interval - Dark Fiber Over 20 Loops 55-103 OK B nla nla nla nla nla n/a Y
Av . INP Install Interval 1-10 Numbers per Order 55-111 OK B 0.0 30 300 Base<10 nla 30 nla nla 30 n/a Y
Av INP Install Interval 11-20 Numbers Der Order 55-112 OK B nla 7.0 nla nla 70 nla nla 70 nla Y
Av INP Install Interval Over 20 numbers per Order 55-113 OK B nla 100 nla nla 100 nla nla 100 nla y
Av Installation Interval· DSL . No line Sharinq • No CondltionlnQ 55101 H H H OK B 65 50 nla 72 50 2.24 r'Jo 61 5.0 109 Yes y
Av Installation Interval· DSL . No line Shanna . Condltlonin Re Ulred 551-02 H H H OK B 167 100 nla 160 10.0 600 Base<10 134 100 344 ~ JI') Y
Av Installation Interval - DSL ~ line Shanna - No ConditiOning 55.1-03 H H H OK P nla nla nla nla 41 nla nla 43 nla
Av Installation Interval· DSL - line Sharing. CondltioninQ ReqUIred 551-04 H H H OK P nla nla nla nla 112 nla nla 80 n/a
Av InstallatIon Interval for Lao With LNP - 8 0 dB Loa 1-10 Lao s 552-01 1 OK B nla nla nla nla 25 nla Y
Av Installation Interval for Loa With LNP - 8.0 dB Loa 11-20 Loops 552-01 2 OK B nla nla nla nla nla nla Y
Av Installation Interval for Lao With LNP - 8.0 dB Loa Over 20 Loops 552-01 3 OK B nla nla nla nla nla nla Y
Av Installation Interval for Loo With LNP - 50 dB Loa 1-10 Loa s 552-02 1 OK B nla nla nla nla nla nla Y
Av Installation Interval for Loa with LNP - 5 0 dB Loa 11-20 Loops 55.2-02.2 OK B nla nla nla nla nla nla Y
Av Installation Interval for Loo with LNP - 5 0 dB Loop Over 20 Loops 552-023 OK B nla nla nla nla nla nla Y
% Installed Within 3 Da s - 8 0 dB Loa 1-10 Loops 56-011 M OK B 100.0% 95,0% 5.00 Base<10 nla 95,0% nla 833% 95,0% 1167 Base<10 Y
% Installed Within 7 Da s - 80 dB Loa 11-20 Loops 56-012 M OK B nla 95.0% nla 1000% 95,0% 500 Base<10 100.0% 95,0% 500 Base<10 Y
% Installed Within 10 Da s - 8.0 dB Lao Over 20 Loa s 56-013 M OK B 1000% 95,0% 500 8ase<10 500% 950% 4500 Base<10 1000% 95,0% 500 Base<10 Y
% Installed Within 3 Da s-50dBLoo 1-10 LOaDS 56-021 M OK B nla 950% nla nla 950% nla nla 950% nla Y
% Installed Within 7 Da s - 5 0 dB Loa 11-20 LOaDS 56-022 M OK B nla 950% nla nla 950% nla nla 950% nla Y
% Installed Within 10 Davs - 50 dB Lao Over 20 Loa s 56-023 M OK B nla 95,0% nla nla 950% nla nla 950% nla Y
% Installed Within 3 Davs - BRI Lao 1-10 Looos 56-031 M OK B nla 95.0% nla nla 95,0% nla nla 950% nla Y
% Installed Within 7 Davs - BRI Lao 11-20 LOODS 56-032 M OK B nla 95.0% nla nla 950% nla nla 950% nla Y
% Installed Within 10 Davs - BRI Lao Over 20 Loops 56-033 M OK B nla 950% nla nla 95,0% nla nla 950% nla Y
% Installed Within 3 Davs - OS1 Lao 1-10 Loops 56-041 M OK B 14,3% 95.0% 8071 Base<10 50.0% 95,0% 4500 Base<10 50,0% 95,0% 45.00 Base<10 y
% Installed Wilhin 7 Davs - OS1 Loa 11-20 Loops 56-042 M OK B nla 950% nla nla 950% nla nla 95,0% nla y
% Installed Within 10 Davs - DS1 Lao Over 20 Loops 56-00 M OK B nla 950% nla nla 950% nla nla 950% nla y
% Installed Within 2 Davs - Analoa Line Port All Orders 56-051 M OK B 00% 950'ljo 9500 Base<10 667% 95,0% 2833 Base<10 00% 950% 9500 Base<10 Y
% Installed Within 2 Da s - Analoa Trunk Port All Orders 56-06 1 M OK B nla 95.0% nla nla 95,0% nla nla 950% nla Y
% Installed Within 3 Davs - OS1 Dedicated Crrcult 1-10 CirCUits 56-071 M OK B nla 950% nla nla 950% nla nla 950% nla f
% Installed Within 5 Davs - OS 1 Dedicated CirCUit 11-20 Circuits 56-072 M OK B nla 95.0% nla nla 95,0% nla nla 95,oo/lJ n/a Y
% Installed On Time - OS 1 Dedicated Crrcult Over 20 Crrcults 56-073 M OK B nla 95.0% nla nla 95,0% nla nla 950% n/a Y
% Installed Within 3 Davs - DS3 Dedicated Crrcult 1-10 Crrculls 56-08.1 M OK B nla 95.0% nla nla 95,0% nla nla 950(1(1 nla f
% Installed Within 5 Davs - DS3 Dedicated CrrcUlt 11-20 Crrcults 56-08.2 M OK B nla 950% nla nla 95,0% nla nla 950% nla f
% Installed On Time· DS3 Dedicated Circuit Over 20 Circuits 56-083 M OK B nla 950% nla nla 95.0% nla nla 950% n/a {

% Installed Within 3 Davs -ISDN-PRI 1-10 Loa s 56-091 M OK B nla 95,0% nla nla 950% nla nla 950% n/a !
% Installed Within 7 Davs - ISDN-PRI 11-20 Loops 56-092 M OK B nla 950% nla nla 950% nla nla 950% n/(j {

% Installed Within 10 Davs -ISDN-PRI Over 20 Loops 56-093 M OK B nla 950% nla nla 950% nla nla 950% n/a f
% Installed Within 3 Davs - Dark Fiber 1-10 CrrCuits 56-10.1 M OK B nla 95,0% nla nla 950% nla nla 950% I)/a {
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% Installed WithIn 5 Oavs· Dark FIber 11·20Clrcults 56·102 M OK B nla 95,0% nla nla 95,0% n/a nla 95.0% nla Y
% Inslalled On Time - Oark Fiber Over 20 CirCUits 56-103 M OK 8 n/a n/a n/a n/a n/a n/a Y
% Installed Within 3 Davs -INP 1-10 Numbers 56-111M OK 8 1000% 950% 500 8ase<10 n/a 950% n/a n/a 950% n/a Y
% Installed Within 7 OBU'S· INP 11·20 Numbers 56-112M OK B nla 950% nla nla 950% nla nla 950% nla Y
%lnstaliedWilhin 10 DaVs-INP Over 20 Numbers 56-113 M OK 8 n/a 950% n/a n/a 950% n/a n/a 950% n/a Y
% Installed Within 4 Da s lor LNP with Loa - 8 0 d8 Loa 1-10 LoaDs 561-01 1 H H OK 8 n/a 950% n/a n/a 95.0% n/a 100.0% 950% 500 8ase< 10 Y
% Inslalled Within 8 Davs for LNP with Loa - 80 d8 LoaD 11-20 Loa s 561-01 2 H H OK 8 n/a 950% n/a n/a 950% n/a n/a 950% n/a Y
% Installed Within 1I Davs for LNP with LoaD - 8 0 d8 Loa Over 20 Lao-Os 56 1-01 3 H H OK 8 n/a 950% n/a n/a 950% n/a n/a 950% n/a Y
% Installed Within 4 Davs for LNP with Loa - 5 0 d8 LoaD I -10 LoaDs 56.1-021 H H OK 8 n/a 950% n/a n/a 950% n/a 1000% 950% n/a Y
% Installed Wllhin 8 Da s for LNP with Loa - 5 0 dB Looo I I -20 Looos 56.1-022 H H OK B n/a 950% n/a n/a 950% n/a n/a 950% n/a Y
% Installed Within 1I Da s for LNP Wllh Loa - 5.0 dB Loa Over 20 Loons 56. I -023 H H OK 8 n/a 950% n/a n/a 950% n/a n/a 950% n/a Y
%lnstalledWlthin4Da s lor LNP with Loa -8RILooo 1-10Lo""s 561-03.1 H H OK B nla 950% nla n/a 950% n/a n/a 950% n/a Y
% Installed Within 8 Da s for LNPwith Loa -BRILooo 1'-20Looos 561-032 H H OK 8 n/a 950% n/a n/a 950% n/a n/a 950% n/a Y
% Installed Within 11 Da s for LNP with Loa - 8RI LoaD Over 20 Loa s 561-033 H H OK 8 n/a 950% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% SWBT MISsed Due Dales-80dB Loon Field Work 58-01 H H H OK P 71% 94% 029 Yes 167% 87% 069 Base<10 125% 86% 056 Yes HIT
';,-:, SWBT MIssed Due Ddtes B 0 ,jB Loop No held '/\.011<, :.)fj.O,? Ii H H OK F' 63% 05% 334 No 71% 03% 4.36 r'l(' 26% 04% 224 f'JI) MISS
%SWBTMlSsedDueDates-50d8Looo 58-03 H H H OK P 00% 71% 048 8ase<10 00% 28% 078 Yes 00% 36% 034 8ase<1O
% SW8T Missed DueDales-8RI Loa 58-04 H H H OK P 11.9% 211% 170 Yes 14.8% 168% 040 Yes 306% 200% 145 Yes HiT
% SWBT MISsed Due Dates -ISDN 8RI Port 58-05 H H H OK P n/a 211% n/a n/a 16.8% n/a n/a 200% n/a
% SWBT Missed Due Dates· OSl Looo with Test Access 58-06 H H H OK P 52.8% n/a n/a 64.5% nla nla 433% nla n/a
% SWBT Missed Due Dales - DS1 Dedicated Transoort 58-07 H H H OK P n/a n/a n/a 23.1% n/a n/a 333% n/a n/a
% SWBT Missed Due Dates -ISDNIPRI 58-08 H H H OK P 00% 13% 0.97 Yes n/a 0.0% n/a n/a 39% n/a

SVVBT Missed Due DatE~s· DSL No Line Shaflna ~8~09 H H H OK B 172% 50% n/a 12,7% 5,0% 2 00 t~r) 9,8% 50% 200 r'Jci N MISS
% SW8T Missed Due Dales - DSL -line Shanno 58-10 H H H OK P n/a n/a n/a n/a 0.5% n/a 100.0% 03% 1752 Base< 10
% SWBT MISsed Due Dales - Analoa Trunk Port 58-1 I H H H OK P nta 7 1% n/a n/a 28% n/a n/a 36% n/a
% SWBT Missed Due Dates ~ Subtendino 00 Combination Trunks 58-12 H H H OK P nla 71% nla n/a 28°10 n/a n/a 36% n/a
% SWBT MISsed Due Dates - DS3 Dedicated Tran,oort 58-13 H H H OK P n/a n/a n/a 158% n/a n/a 300% n/a n/a
% SW8T Missed Due Dates - Dark Fiber 58-14 H H H OK P n/a n/a n/a n/a n/a nfa n/a n/a n/a

S'N8T Missed DlH.~ Dales /:',nalo( line Port :J8··P-) H H If UK r:.. 23.5% 7,1% 360 r'Jo 283% 2,8% 9 35 t~r.~ 00% 36% 061 Yes MISS
% SWBT Missed Due Dales -INP 58-16 H H H OK P 0.0% 05% 007 Base<10 nla 0,3% nla n/a a 4l.l/o n/a
% Trouble Re arts Within 30 Davs of Install - 8 0 d8 LoaD 59-01 H H H OK P 51% 3.4% 074 Yes 128% 36% 338 1'10 56% 48% 043 Yes HIT
% Trouble Re arts Within 30 Davs of Install - 50 dB LOaD 59-02 H H H OK P 00% 10% 0.17 Base<10 00% 0.6°/r; 035 Yes 00% 08% 0 15 Base<10
1~,',TroubleRe(lflswlthIl130Dav~Oflnstaii m\llO::"P ~"<~-O:3 H H H OK P 106% 41% 2.11 N,) 82% 2,3% 244 f-J() 14,3% 4,3% 242 ~JI, MISS
% TrOUble Re arts Within 30 Davs of Install - ISDN BRI Port 59-04 H H H OK P n/a 4 1% n/a n/a 23% n/a n/a 43% n/a
% Trouble Re orts within 30 oavs of Install· oSl Loo 59-05 H H H OK P 19.4% n/a nla 12.9% n/a n/a 100% n/a n/a
% Trouble Re orts withIn 30 Da s of Install - OS 1 DedIcated Transport 59-06 H H H OK P n/a n/a n/a 7 7% n/a n/a 00%.1 nla n/a
% Trouble Re arts Within 30 Da s of Install· ISDN/PRJ 59-07 H H H OK P 00°/0 0,1% 020 Yes nla oor,,/o nla nla OOu;,) n/a
% Trouble Re arts within 30 Oa s of Install. OSL • No Line Shannn 59-08 H H H OK B 69% 60% n/a 45% 6.0% 000 Yes 62% 60% 2 00 Un N
% Trouble Re arts WIthin 30 Oa s of Install. - DSL -line Shanna 59-09 H H H OK P n/a nla n/a n/a 53% n/a 0,0% 71% 028 Base<10-
% TrOUble Re arts within 30 oa s of Install, - AnalOG Trunk Port 59·10 H H H OK P n/a 1.0% nla n/a 06% n/a nla 08% n/a
% Trouble Re orts within 30 Da s of Install. - Subtendin DO Combination Trunks 59-11 H H H OK P nla 1,0% nla n/a 06% nla n/a 08% n/a
% Trouble Re arts WIthin 30 Days of Install. - DS3 Dedicated Transport 59·12 H H H OK P n/a nla n/a 5,3% nla nla 5.0% n/a n/a
%TroubleReortswithtn30DavsoflnstaU-DarkFiber 59·13 H H H OK P n/a n/a nla n/a n/a n/a n/a n/a n/a
% Trouble Re arts WIthin 30 Davs of Install - Analoa Une Port 59-14 H H H OK P 00% 10% 0.59 Yes 00% 06% 051 Yes 90.0% 08% 23 69 ~Jn HI r
% Trouble Re arts within 30 Days of Install, -INP 59-15 H H H OK P 00% 31% 0,18 Base<10 n/a 33% nla nla 37% nla
%MlSsedDueDalesDuetoLOF-80dBLooo 60-01 OK P 0.0% 58% 136 Yes 50% 58% 015 Yes 19% 55% 118 Yes HIT
% Missed Due Dates Due to LOF - 5 0 dB LOaD 60-02 OK P 0.0% 01% 005 Base<10 00% 00% 000 Yes 00% 01% 005 8ase< 10

MlssedDlleDalE:sDucllJLOF BRltol) 60·03 UK P 3,0% 3.0% 001 Yes 6.6% 14% 2,53 r'k 194%, 31% 414 r·J(j MISS
% MISsed Due Dates Due to LOF - ISDN 8RI Port 60-04 OK P n/a 30% n/a n/a 1 4% n/a n/a 3 1% ilia
% Missed Due Dates Due to LOF - DSI LoaD 60-05 OK P 167% n/a n/a 194% n/a n/a 67% nfa n/a
% Missed Due Oates Due 10 LOF - OS1 Dedicated Trans ort 60-06 OK P n/a nla n/a 115% nla nla 00% n/a nla
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 OK P 00% 0.0% 000 Yes n/a 00% n/a n/a 00% n/a
% MIssed Due Dates Due to LOF - DSL . No line Sharinq 60-08 OK 30% n/a n/a 5.2% n/a n/a 33ll/o nla n/a
% MISsed Due Dates Due 10 LOF - DSL - Line Shanna 60-09 OK P n/a n/a n/a n/a 01% n/a 00% 00% 000 Base<10
% Missed Due Oates Due to LOF - Analoa Trunk Port 60-10 OK P n/a 01% nla nla 00% n/a n/a 01% nla
% Missed Due Oates Due to LOF - SUbtendina DOC Trunks 60-11 OK P n/a 0.1 % n/a n/a 0,0% n/a n/a 0 1ryo n/a
% Missed Due Dates Due to LOF - DS3 Dedicated Transnort 60-12 OK P n/a n/a n/a 00% n/a n/a 150% n/a ilia
% Missed Due Oates Due to LOF - Dark FIber 60-13 OK P n/a nla nla nla n/a n/a nla nla n/a
% Missed Due Dates Due 10 LOF - Analoo Line Port 60-14 OK P 00% 0.1% 016 Yes 00% 00% 000 Yes 00% 01% 009 Yes lilT
%MissedOueDatesDuetoLOF-8.0dBLooo> 30 Davs 60-15 OK P nla 8,1% n/a 1000% 101% 297 8a5e<10 00% 109%, (035 Gasw:10
% Missed Due Dates Due to LOF - 5.0 dB LOaD:> 30 Davs 60-16 OK P n/a 0.0% n/a n/a nla n/a nla OO(X, n/a
% Missed Due Dates Due 10 LOF - 8RI LOaD> 30 Davs 60-17 OK P 0.0% 00% 0.00 Base<10 00% 00% 0.00 Base<10 14.3% 00% 1 11 [J"o-c 10
% Missed Due Dates Due to LOF -ISDN BRI Port> 30 Davs 60-18 OK P nta 0.0% n/a n/a 00% n/a n/a 00% fila
% Missed Due Dates Due to LOF - DSl Loao > 30 Da'ls 60-19 OK P 00'% nla nla 167% n/a n/a 00% n/a n/a
% Missed Due Oates Due to LOF - OS1 Dedicated TransDort > 30 Days 60-20 OK P n/a n/a nla 0,0% n/a n/a n/a nff] n/a
% Missed Due Dales Due to LOF -ISDN/PRI > 30 Dav. 60-21 OK P n/a n/a n/a n/a n/a n/a ilia fila flfa
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%.. Missed Due Oates Due to LOF DSL - No Line Shanng > 30 Days 60-22 OK 00% nla nla 28.6% nla nla 0.0% nla nla
% Missed Due Dates Due to LOF - DSL - Line Shanno > 30 Davs 60-23 OK P nla nla nla nla 0,0% nla nla nla nla
% MIssed Due Dates Due to LOF . AnaloQ Trunk Port> 30 Oa s 60-24 OK P nla 0.0% nla nla nla nla nla oOLl/O nla
% MISsed Due Dates Due to LOF - Subtendino DOC Trunks> 30 Da s 60-25 OK P nla 0,0% nla nla nla nla nla 00% nla
% Missed Due Dates Due to LOF - DS3 Dedicated Transport> 30 Davs 60-26 OK P nla nla nla nla nla nla 66,7% nla nla
% Missed Due Dates Due to LOF - Dark Fiber> 30 Days 60-27 OK P nla nla nla nla nla nla nla n/a nla
% Missed Due Oates Due to LOF ~ Analo Line Port> 30 Days 60-28 OK P nla 0,0% nla nla nla nla nla 0.0% nla
% Missed Due Dates Due to LOF - 8 0 dB Loop> 90 Days 60-29 OK P nla 03%) nla 0.0% 13% 011 Base<10 0,0% 0.9% 009 Base< 10
% Missed Due Dates Due to LOF - 5 0 dB Looo > 90 Davs 60-30 OK P nla 00% nla nla n/a nla nla 00% nla
% MISsed Due Dates Due to LOF - BRI Loa > 90 Davs 60-31 OK P 0,0% 0,0% 000 Base< 10 00% 0,0% 000 Base<10 00%, 00% 000 8a58<10 -
% Missed Due Dates Due to LOF - ISDN BRI Port> 90 Davs 60-32 OK P nla 00% nla nla 00% nla nla OO'Yo nla
% Missed Due Dates Due to LOF - OS 1 Loo > 90 Days 60-33 OK P 00% nla nla 0.0% nla nla 00% nla nla
% Missed Due Oates Due to LOF . OS 1 DedIcated Transport> 90 Davs 60-34 OK P nla nla nla 00% nla nla nla nla nla
% Missed Due Dates Due 10 LOF - ISDN/PRI > 90 Days 60-35 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - DSL - No Line Shanng > 90 Davs 60-36 OK 00% nla nla 00% nla nla 00'% nla nla
% Missed Due Date, Due to LOF - DSL - Line Shamo > 90 Davs 60-37 OK P nla nla nla nla 00% nla n/a nla nla
% Missed Due Dates Due 10 LOF - AnaloQ Trunk Port> 90 DaY'S 60-38 OK P nla 00% nla n/a nla nla nla oonlr.. n/a
% Missed Due Dales Due to LOF - Subtendin DDC Trunks> 90 Days 60-39 OK P nla 00% nla nla nla nla nla Oooill nla
% MISsed Due Dates Due to LOF - DS3 Dedicated Transport> 90 Davs 60-40 OK P nla nla nla nla nla nla 00% nla nla
% Missed Due Oates Due to LOF - Dark Fiber> 90 Davs 60-41 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Oates Due 10 LOF - Analoa Une Port> 90 Days 60-42 OK P nla 00% nla nla nla nla nla 00% nla
Ay Delay Days Due to LOF - 8 0 dB Loop 61-01 OK P nla 111 nla 420 136 127 8as9<10 10 121 064 Base< 10
Ay Delav Davs Due to LOF - 5 0 dB Loop 61-02 OK P nla 20 nla nla nla nla nla 10 n/a
Ay Delay Days Due to LOF - SRI Loa 61-03 OK P 50 63 022 8ase·::10 160 56 405 Base<10 nla 86 160 Base< 10
Ay Delav Davs Due to LOF - ISDN BRI Port 61-04 OK P nla 63 nla nla 56 nla 35 86 nla
Ay Dela Davs Due to LOF - OS 1 Loa 61-05 OK P 82 nla nla 137 nla nla 35 nla nla
Av Dela Davs Due to LOF - OS 1 Dedicated Transoort 61-06 OK P nla nla nla 113 nla nla nla nla nla
Ay Dela Da s Due to LOF - ISDN/PRI 61-07 OK P nla nla nla nla nla nla nla nla nla
Av Dela Da s Due to LOF - DSL - No Line Shamo 61-08 OK 4.0 n/a nla 27.1 nla nla 82 nla nla
Ay Dela Da s Due to LOF - DSL - Line Shanno 61-09 OK P nla nla nla nla 10 nla nla nla nla
Av Dela Da s Due to LOF - Analoo Trunk Port 61-10 OK P nla 20 nla nla nla nla nla 10 nla
Av Dela Da s Due to LOF - Subtendino DOC Trunks 61-11 OK P nla 2.0 nla nla nla nla nla 10 nla
Ay Dela Days Due to LOF - DS3 Dedicated Transport 61-12 OK P nla nla nla nla nla nla 387 nla nla
Ay Dela Days Due to LOF - Dark Fiber 61-13 OK P nla nla nla nla nla nla nla nla nla
Ay Dela Days Due to LOF - Analo Line Port 61-14 OK P nla 2.0 nla nla nla nla nla 10 nla
Av Dela Davs for SWBT Missed Due Dates - 8 0 dB Loop Field Work 62-01 M L OK P 12.0 59 0.78 Base<10 420 65 332 Base< 10 30 51 033 8ase<10 -
Ay Delay Da s for SWBT MISsed Due Dates - 8 0 dB Loop No Field Work 62-02 M L OK P 270 46 341 Base<10 70 61 008 Base<10 10 76 052 Base<10 •
Ay Delay Da s for SWBT Missed Due Dates - 5 0 dB Loop 62-03 M L OK P nla 70 nla nla 66 nla nla 39 nla
Ay Delav Da s for SWST Missed Due Dates - SRI Loa 62-04 M L OK P 40 107 073 Base<10 160 73 177 Base<10 100 75 073 Yes
Av Dela Da s for SWBT Missed Due Dates - ISDN SRI Port 62-05 M L OK P nla 107 nla nla 7.3 nla nla 75 nla
Ay Dela Da star SWBT MISsed Due Dates - OS 1 Loa 62-06 M L OK P 6.9 nla nla 97 nla nla 106 nla nla
Av Dela Days for SWBT Missed Due Dates - OS 1 Dedicated Transport 62-07 M L OK P nla nla nla 87 nla nla 241 nla nla
Av Dela Davs for SWBT Missed Due Dates - ISDN/PRI 62-08 M L OK P nla 330 nla nla nla nla nla 14 1 nla
Ay Del.:! Da 5 for S'NBT Missed Due Dales DSl " No LinE!' SI1JfllH 62·(19 M L OK B 49 65 nla 169 65 2.00 No 82 65 200 ~ JI) N MISS
Ay . Dela Da s for SWBT Missed Due Dates - DSL _Line Sharing 62-10 M L OK P nla nla nla nla 201 nla 3.0 205 1 32 Base<10
Ay .Dela Da s for SWBT Missed Due Dates - Analoo Trunk Port 62-11 M L OK P nla 70 nla nla 66 nla nla 39 nla
Ay Dela Da s for SWBT Missed Due Dates - Subtendlng DOC Trunks 62-12 M L OK P nla 70 nla nla 66 nla nla 3.9 nla
Ay . Delay Da s for SWBT Missed Due Dates - DS3 Dedicated Trans art 62-13 M L OK P nla nla nla 160 nla nla 358 nla nla
Av Delav Da s for SWBT Missed Due Dates - Dark Fiber 62-14 M L OK P nla nla nla nla nla nla nla nla nla
Av Delay Days for SWBT Missed Due Dates - Analoo Line Port 62-15 M L OK P 36 70 070 Base<10 234 66 671 rj(; nla 39 nla
% SWBT Caused Missed Due Dates> 30 Davs - 8 0 dB Loop Field Work 63-01 OK P 00% 0.5% 025 Yes 167% 06% 525 8ase< 10 00% 06%) 032 Yes HIT
% SWBT Caused Missed Due Dates> 30 Da s _ 8 0 dB Loop No Field Work 63-02 OK P 00% 0.0% 003 Yes 00% 00% 003 Yes oallIn 00% 008 Yes llil
% SWBT Caused Missed Due Dates> 30 Davs 50 dB Loop 63-03 OK P 00% 01% 007 Base< 10 00% 0,0% 000 Yes 00% 02(10 007 Base< 10
% SWBT Caused Missed Due Dates> 30 Davs _ BRI Loop 63-04 OK P 0.0% 07% 071 Yes 16% 09% 058 Yes 28% 08% 111 Yes fliT
% SWBT Caused MIssed Due Oates> 30 Davs ISDN BRI Port 63-05 OK P nla 07% nla nla 09% nla nla 08% nla
% SWBT Caused MISsed Due Dates> 30 Davs - DS 1 Loa 63-06 OK P 00% nla nla 32%) nla nla 100ll;(, n/a nla
% SWBT Caused Missed Due Dates> 30 Da s _ DSl Dedicated Transport 63-07 OK P nla nla nla 00%) nla nla 42'10 n/a nla
% SWBT Caused MIssed Due Dates> 30 Oa s ISDN/PRI 63-08 OK P 0,0% 13% 097 Ye, nla 00% nla nla 00% n/a
% SWBT Caused Missed Due Dates> 30 Da s - DSL - No Line Shann 63-09 OK 00% nla nla 221)/0 nla nla 03% nla nla
°/0 SW8T Caused Missed Due Dates> 30 Da s - DSL - Une Shanng 63-10 OK P nla nla nla nla 01'-'/0 nla 00% 01% 003 Hasp.< 10
% SWBT Caused MISsed Due Dates> 30 Da S - AnaloQ Trunk Port 63-11 OK P nla 0,1% nla nla 00% nla nla 02% n/a
% SWBT Caused Missed Due Dates> 30 Davs - Subtendlng DOC Trunks 63-12 OK P nla 0,1% nla nla 00% nla nla 02'11'1 nla
% SWBT Caused Missed Due Dates> 30 Days _ DS3 Dedicated Transport 63-13 OK P nla nla nla 00% nla nla 200% n/a n/a
% SWBT Caused Missed Due Dates> 30 Davs Dark Fiber 63-14 OK P nla nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates> 30 Davs - Analog Une Port 63-15 OK P 0.0% 01% 022 Yes 130% 00% 1515 ~ Ju 00% 02% 1012 Yes lilT
Trouble Reoort Rate - 8.0 dB Loop with Test Access 65-01 H OK P 08% 25% 562 Yes 13% 23% (347 Yes 13% 1 5(;/() ID 82 Yf;S HII
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Trouble Re ort Rate - 50 dB Loo with Test Access 65·02 H OK P 0.2'"'10 0.8% 1.36 Yes 07% 06% 025 Yes 0,2% 0.8% 136 Yes HIT
Trouble Re art Rale - BRI Loon wllh Test Access 65-03 H OK P 55% 33% 1A4 Yes 3,1% 28% 024 Yes 36% 38'% 015 Yes HIT
Trouble Re art Rale - ISDN BRI Port 65-04 H OK P 0.0% 33% 0.48 Base<10 00% 2,8% 044 Base<10 00% 38% 051 Base< 10
Trouble Re art Rate - DS1 Loa with Test Access 65-05 H OK P 9 0% 00% 042 Yes 70% 0,0% 037 Yes 45% 00°/0 030 Yes HIT
Trouble Re art Rale - DS1 Dedlcaled Trans art 6506 H OK P 08% 00(1/0 013 Yes 34% 00% 026 Yes 2,4% 00% 022 Yes HIT
Trouble Re art Rale • ISDN/PRI 65-07 H OK P 00% 00% 019 Yes 00% 00°/0 0.15 Yes 00% 00% 023 Yes HIT
Trouble Re art Rate - DSL • No Line Shanno 65·08 H OK B 2,9% 30% n/a 13%l 30% 000 Yes nla 30% 2.00 t~o N
Trouble Re art Rale DSL· Line Shaono 65·09 H OK P nla nla n/a n/a 07% nla nla 5.2% n/a
Trouble Re art Rate - Analo Trunk Port 65-10 H H H OK P nla 0,8% nla nla 0,6% n/a nla OB% nla
Trouble Re art Rate - Subtendlno DOC Trunks 65-11 H H H OK P nla 08 1% nla nla 0,6% nla nla 08% nla
Trouble Reoort Rate· DS3 Dedicated Trans art 65-12 H H H OK P 00% 00% 000 Yes 47% 00% 022 Yes 16% 0.0% 013 Yes HIT
Trouble Renort Rale - Dark Fiber 65-13 H H H OK P nla 00% n/a nla 00% nla nla oOilio nla
l rouble F-(E! lOf"t F~<Jle . Analoq line Pori fjb·14 H H H P 00% 0,8'Yo 065 Yes 8,0% 06% 891 No 17,7% 08Y, 1794 No MISS
% Missed Re air Commitment - 8 dB Loo 66-01 H H H OK P 00% 64% 1 17 Yes 0,0% 64% 153 Yes 00% 95% 194 Yes HIT
Mean Time to Restore +8,0 dB LOOD with Test Access-Dis atch 67-01 H H H OK P 31 182 288 Yes 36 172 356 Yes 1 7 131 259 Yes HIT
Mean Time to Reslore - 50 dB Loop with Tesl Access-DIs atch 67-02 H H H OK P 12 60 062 Base<10 15 5A 107 Base<10 08 55 071 Base< 10
Mean Time to Reslore . BRI Loop with Test Access-Dlspalch 67-03 H H H OK P 68 66 003 Base< 10 18 67 1.50 Base<10 2.7 6.7 128 Base<10
Mean Time 10 Restore - ISDN BRI Port.Dispatch 67·04 H H H OK P nla 6.6 n/a nla 67 nla nla 67 nla
Mean Time 10 Restore· DS 1 LoaD with Test Access-D,spalch 67-05 H H H OK P 20 nla nla 25 nla nla 4.6 nla nla
Mean Time to Reslore - DSl Dedicated Transoort-Disoalch 67-06 H H H DK P nla nla nla 15 nla nla 24 nla nla
Mean Time 10 Restore· ISDN/PRI .D,spatch 67-07 H H H OK P nla 45 nla nla 36 nla nla 19 nla
Mean Time 10 Restore - DSL ·Disoatch - No Line Shanno 67-08 H H H OK B 42 90 nla 19 90 nla 42 90 000 Yes N
Mean Time to Restore - DSL +Dis atch - line Shanna 67-09 H H H OK P nla nla nla nla 240 nla nla 382 nla
Mean Time to Restore· Analoa Trunk Port-DIS atch 67-10 H H H OK P nla 60 nla nla 54 nla nla 55 nla
Mean Time 10 Reslore· SUbtend,ng DDC Trunks-Dlsoalch 67-11 H H H OK P nla 60 nla nla 5A nla nla 55 nla
Mean TIme to Restore - 053 Dedicated Trans ort-Dlspatch 67-12 H H H OK P nia nla nla 26 nla nla nla nla nla
Mean Time to Restore - Dark Flber+Dlsoalch 67-13 H H H OK P nla nla nla nla nla nla nla nla n/a
Mean TIme to Restore· Analo line Port-Dispatch 67-14 H H H OK P nla 6.0 nla 04 54 1210 Base<10 131 55 450 '·K
Mean Time 10 Restore - 8 0 dB Loop With Test Access-No Dispatch 67-15 H H H OK P 00 80 040 Base<.10 57 70 014 Base<10 29 55 022 Base< 10
Mean Time to Reslore - 5 0 dB Looo wllh Tesl Access-No Dlsoalch 67·16 H H H OK P nla 10 nla nla 66 nla nla 05 nla
Mean Time to Restore - SRI Loop with Test Access-No DIS atch 67-17 H H H OK P nla 10 nla nla 13 nla nla 08 nla
Mean Time 10 Restore - ISDN BRI Port-No DIS atch 67-18 H H H OK P nla 10 nla nla 13 nla nla 08 nla
Mean Time to Restore - DS1 Lao with Test Access-No DIspatch 67·19 H H H OK P 02 nla nla 04 nla nia nla n/a nla
Mean Time to Reslore· DSl Dedicated Trans art-No Dispatch 67-20 H H H OK P 04 nla nla 02 nla nla nla nla nla
Mean Time 10 Restore - ISDN/PRI • No Dlsoatch 67·21 H H H OK P nla 14 nla nla 1.3 nla nla 10 nla
Mean Time to Restore· DSL -No Dispatch - No Line Shann 67·22 H H H OK B nla 90 nla nla 9.0 nla nla 90 nla N
Mean Time to Restore - DSL ·No Disoalch - Une Sharing 67-23 H H H OK P nla nla nla nla 17.0 nla nla 358 nla
Mean Time to Reslore - Analoa Trunk Port-No Disoalch 67-24 H H H OK P nla 10 nla nla 66 nla nla 0.5 nla
Mean Time 10 Reslore • Subtendlno DDC Trunks-No DIS alch 67-25 H H H OK P nla 10 nla nla 66 nla nla 05 nla
Mean Time to Restore· DS3 Dedlcaled Trans art·No Dispatch 67-26 H H H OK P nla nla nla nla n1a nla 0.5 nla nla
Mean Time to Restore - Darl< Fiber-No D,soatch 67·27 H H H OK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Analoa Line Port-No Dis atch 67·28 H H H OK P nla 10 nla nla 6.6 nla nla 05 nla
% Re eatRe arts· 8 0 dB LoaD with Test Access 69-01 H H H OK P 00% 134% 176 Yes 2,9% 11.8% 160 Yes 56% 112% 107 Yes HIT
% Re ealRe arts - 5 0 dB Looo wllh Test Access 69-02 H H H OK P 0,0% 156% 043 Base<10 0.0% 14.9% 072 Base<10 00% 167% 045 Base<10
%Re eat Re arts - BRI LoaD wllh Test Access 69-03 H H H OK P 222% 14,4% 065 Base<10 167% 12.5% 134 Base<10 00% 184% 134 Base< 10 -
%Re eatRe arts - ISDN BRI Port 69·04 H H H OK P nla 14,4% nla nla 125% nla nla 18,4% nla
%Re eat Re arts· DS 1 Loop With Test Access 69·05 H H H OK P 7,7% nla nla 167% nla nla 0,0% nla nla
%Re eal Re arts· DSl Dedicated Transoort 69-06 H H H OK P 00% nla nla 200% nla nla 250% nla nla
% Re eat Re arts ·ISDN/PRI 69-07 H H H OK P nla 13,3% nla nla 100% nla nla 00% nla
%Re ealRe arts - DSL . No line Shanno 69·08 H H H OK B 77% 120% 77% Yes 143% 120% 143% Base<10 38% 120% 38% Yes N HI[
%Re eatRe arts· DSL - Line Shanno 6909 H H H OK P nla nla nla 10.2% nla nla 344% nla
%Re eat Re arts - Analo Trunk Port 69·10 H H H OK P nla 156% nla nla 149% nla nla 167% nla
% Reoeat Re arts - Subtendlno DDC Trunks 69·11 H H H OK P nla 15,6% nla nla 149% nla nla 167(10 nla
% Reneat Re arts - DS3 Dedicaled Transoort 69-12 H H H OK P nla nla nla 00% nla nla 00% nla nla
% Reoeat Re arts - Darl< Fiber 69-13 H H H OK P nla nla nla nla nla nla nla nla nla
% ReDeat Re arts - Analoo line Port 69-14 H H H OK P nla 156% nla 00% 14.9% 111 Base< 10 118% 167% 054 Yes
% Trunk Blockaae • SWBT End Office to CLEC 70-01 H H M OK B nla 1.0% nla nla 10% nla nla 10% nla i
% Trunk Blockaoe - SWBT Tandem 10 CLEe 70-02 H H M OK B 00% 1,0% 097 Yes 00% 100/fJ 099 Yes 01% 1.0'YfJ 092 Yes '( HI r
Common TransDort Block> 2% 71·01 H M OK B 0,0% 3,0% 300 Yes 00% 30% 300 Yes 1.1% 30% 1 92 Yes Y HIT
% Missed Due Dates -Interconnection Trunks 73·01 M OK P 00% 78,4% 31.09 Yes 158% 232% 379 Yes 499% 162% 784 ' I' HII
% Held Interconnection Trunks> 30 Davs due to Lack of FaCIlities 731-01 H OK B nla nla nla nla nla nla 00% nla nla (

% Held Inlerconnect,on Trunks> 60 Days due to lack of FaCIlities 731·02 H OK B nla nla n1a nla nla nla 00% nla nla (

% Held Interconnection Trunks> 90 Da s due to Lack of FaCIlitIes 731-03 H OK B nla 00% nla nla 00% nla 00% 00% 000 Yes (

Ava DelaY 03 '5 for MIssed ulle Dates 7401 L OK P nla 903 nla 623 180 27 19 nt ; 945 10 45076 .' f;,1IS~'i

SWBT Missed Due Ddles .~ 30 Days 15-01 I. OK B 00% 20% 200 Yes 158%.1 20% 1375 ~Jf; 499% 20% 4793 " I MISS
Ava Trunk Restorallnterval 76-01 L OK P 07 10879 098 Base<10 nla 15018 nla 01 225 (0 e1 H;l':">f~' 10
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Ava Restoration Interval. Tandem Trunk Grouos 77-01 H H M OK 8 nla 10 nla nla 10 nla nla 10 nla Y
Av Restoration Interval - Non-Tandem Trunk Grouns 77-0l H H M OK 8 nla l.O nla nla lO n/a nla lO nla Y
Av . Interconnection Trunk Install Interval ~ Interconnection Trunks 78-01 H H OK 8 19.0 lOO 100 Base<10 nla lO 0 nla 988 200 7875 8ase<1O Y
Av Interconnection Trunk Install Interval - 55? 78-02 H H OK B nla lO 0 nla nla lO 0 nla nla 20.0 nla Y
Av Interconnection Trunk Install Interval - OS/DA 78-03 H H OK 8 nla 200 nla nla 200 nla nla 200 nla Y
Av Interconnection Trunk Install Interval· E-911 78-04 H H OK B nla 20.0 nla nla 200 nla nla lO 0 nla Y
DAAv Seed of Answer 80-01 L OK B 84 nla nla 8.1 nla n/a 8l nla nla N
OS Ava. Saeed of Answer 82-01 L OK B 4.5 nla n/a 44 nla nla 45 nla nla N
% of LNP OnlVDue Dates wIthin Industrv Guidelines 91-01 OK 8 996% 965% 312 Yes 100.0% 965% 350 Yes 1000% 965% 350 Yes Y HIT
% of Time the asp Releases Prior to the Exo.of the T2 Timer 92-01 OK 8 1000% 96.5% 346 Yes 987% 96 5% 219 Yes 992% 96,5% 274 Yes Y HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L OK 8 nla 96,5% nla nla 965% nla 100,0%) 965% 350 Base<lO Y
LNP % FOCs Ree Within 5 Hours - ReslBus LNP ani 1-19 - LEX 94-01 L M M OK B 95.6% 950% 0.58 Yes 988% 950% 375 Yes 988% 950% 378 Yes Y HIT
LNP % FOCs Ree Within 5 Hours - ReslBus Looo 1-19 _LEX 94-02 L M M OK 8 800% 950% 15.00 No 97.3% 95,0% 230 Yes 958% 950% 079 Yes Y HIT
LNP % FOCs Ree Within 48 Hours - LNP Onlv 20+ - LEX 94-03 L M M OK 8 nla 950% nla nla 950%. nla nla 950% nla Y
LNP % FOCs Ree Within 48 Hours - LNP with Loon 20+ - LEX 94-04 L M M OK 8 nla 95.0% nla nla 9S,O% nla nla 950% nla Y
LNP % FOCs Ree. Within 24 Hours - LNP Como 8us 1-19 - LEX 94-05 L M M OK 8 91.7% 950% 333 Nu 100.0% 950% 500 Base<10 100.0% 9S.0% 500 Yes Y
LNP % FOCs Ree Within 48 Hours - LNP Como 8us 20-50 - LEX 94-Q6 L M M OK 8 100.0% 95.0% 5.00 Base<10 1000% 950% 500 Base<10 1000% 95.0% 5.00 Base<10 Y
LNP % FOCs Ree On Time - LNP Como 8us 51 + _LEX 94-07 L M M OK 8 nla 95,0% nla nla 950% nla nla 95.0% nla Y
LNP % FOCs Ree Within 5 Hours - Res/8us LNP Onl 1-19 - EDI 94-08 L M M OK B nla 95,0% nla 1000% 950% 5.00 Base<10 1000% 950%) 500 Base<10 Y
LNP % FOCs Ree Within 5 Hours - Res/8us Loon 1-19 - EDI 94-09 L M M OK B nla 95,0% nla nla 95,0% nla nla 950% nla Y
LNP % FOCs Ree Within 48 Hours - LNP Only 20+ - EDI 94-10 L M M OK 8 nla 950% nla nla 95,0% nla nla 950% nla Y
LNP % FOCs Ree. Within 48 Hours - LNP With Loon 20+ - EDI 94-11 L M M OK 8 nla 950% nla nla 950% nla nla 95,0% n/a Y
LNP % FOCs Ree Wlthlr124 Hours - LNP Comn Bus 1-19 - EDI 94-12 L M M OK 8 nla 950% nla nla 950% nla nla 950% nla Y
LNP % FOCs Ree Within 48 Hours - LNP Como Bus 20-50 - EDI 94-13 L M M OK 8 nla 95,0% nla nla 950% nla nla 950% nla y

LNP % FOCs Ree On Time - LNP Como Bus 51+ _EDI 94-14 L M M OK B nla 95.0% nla nla 95,0% nla nla 950'% nla Y
LNP % FOCs Rec WithIn 24 Hours· Res/Bus LNP Onl 1-19 - Manual 94-15 L M M OK 8 97,3% 95 0°In 2.34 Yes 9? 9% 95,0(10 291 Yes 997% 950% 465 Yes Y HIT
LNP % FOes Ree WithIn 24 Hours· Res/Bus Looo 1 19 . Manual 94-16 L M M OK B 1000%. 950% 500 Base< 10 nla 950% nla nla 950'10 n/a Y
LNP % FOCs Ree Within 48 Hours - LNP OnIv 20+ - Manual 94-17 L M M OK B nla 950% nla nla 950% nla nla 950% nla Y
LNP % FOCs Rec WIthin 48 Hours ~ LNP With Loco 20+ . Manual 94-18 L M M OK B nla 950% nla nla 950% nla nla 950% nla Y
LNP % FOCs Ree Within l4 Hours - LNP Como Bus '-19 _Manual 94-19 L M M OK B 1000% 950% 500 Base<-10 0,0% 9S0%, 9500 Base<10 1000% 950% 500 Base<10 Y
LNP % FOCs Ree Wllhln 48 Hours - LNP Comn 8us 20 50 - Manual 94-20 L M M OK 8 nla 950% nla nla 950% nla nla 950% nla Y
LNP % FOCs Ree. On Time - LNP Como Bus 51' - Manual 94-21 L M M OK 8 100.0°/0 95,0% 500 8ase< 10 1000% 95,0% 500 Base<-10 1000% 9S0% 500 Base<10 Y

Premature Dlscollnects for LJ~P Orcers NF;:: ()Ii!' ~IG 01 I OV ] 66% 20% 459 iJ', 00% 2,0% lOO Yes 117% 2.0% 974 t-jr Y MISS
% Premature Disconnects for LNP Orders - LNP With LOaD 96-02 L OK 8 0,0% 20% 200 Yes 00% 20% 200 Yes 0,0% 2.0% 200 Yes Y HIT
% of Time SW8T aoolles 10 atnit tnooer nor to Due Date - LNP Onlv 97-01 H H OK 8 990% 965% 248 Yes 99,0% 965% 245 Yes 994u/o 965% 293 Yes Y HIT
% of Time SWBT anohes 10 dlnit trieeer crier 10 Due Date _LNP With Loa 97-0l H H OK B 100.0% 96,5% 350 Yes 1000% 96 5% 350 Yes 1000% 965% 350 Yes Y HIT
Percent LNP I-Renorts In 10 Davs 98-01 H H M OK P 00% 2.0% 6.31 Yes 0,1% 20°/0 528 Yes 00% 22% 6 l7 Yes HIT
Ava Delav Davs for SWBT Missed Due Dates - LNP 99-01 M M OK P 21 46 0.99 8ase<10 1.0 61 0.78 Base<10 l3 76 '58 Yes
Avo Time of Out of Service for LNP Conversions 100-01 H H OK 8 1.5 600 5848 Yes 38 600 56.15 Yes 15 600 5851 Yes Y HIT
% Out of Service less than 60 Minutes 101-01 M M OK 8 99.4% 965% 286 Yes 98,0% 96,5% 1.54 Yes 99.8% 96 5% 335 Ves Y HIT
% Errars for E-911 Database Uodates 103-01 L OK P 0.0% 0.0% 000 Yes 00% 0,0% 000 Yes 0.0% 00% 000 Ves HiT
AVO. Time Rerr to Undate 911 Database 104-01 L OK P 0.2 1.2 (361 Yes 03 10 292\ Yes 02 18 (476) Ves Hil
% of Re uest Processed WIthIn 35 Davs 105-01 L OK B nla 90,0% nla 100.0% 900% 000 Base<10 1000% 90,0% 000 Base<10 N
Averace Davs Reauired to Process a Reauest 106-01 OK 8 nla 14.0 nla 226 140 200 Base<10 308 140 lOO Base<lO N
% Missed Collocation Due Dates - Caaed • InitIal 107-01 H H M OK B nla 5.0% nla 00% 5.0% 000 Yes 00% 50% 000 8ase<10 N
%, Missed Collocation Due Dates ~ Caned· Auaments 107-02 H H M OK 8 nla 5.0% nla 0,0% 5.0% 000 8ase<10 nla 50'% nla N
% Missed Collocation Due Dates ~ Caaeless - Initial 107-03 H H M OK 8 0.0% 5.0% 000 Base<10 200% 5.0% 200 ~JI; 14,3% 50% 200 Base<10 N
% Missed Collocation Due Dates - Caaeless ~ Auaments 107-04 H H M OK 8 nla 5,0% nla 56% 50% 2.00 tlu 0,0% 5.0% 000 Base< 10 fJ
% MIssed CollocatIon Due Dates - Shared Caced _lnltlal 107-05 H H M OK 8 nla 5.0% nla nla 50% nla nla 50% n/a N
% Missed CollocatIon Due Dates - Shared Caaed _AUQments 107-06 H H M OK B nla S.O% nla nla 50% nla nla 5.0% nla N
% Missed Collocation Due Dates - Virtual - Initial 107-07 H H M OK 8 nla 5.0% nla nla 50% nla nla 50% nla rJ
% MIssed Collocation Due Dates ~ Virtual· Auaments 107-08 H H M OK 8 nla 50% nla nla 50% nla nla 50% n/a fJ
Av Delav Davs - Ca ed - Initial 108-01 L OK 8 nla nla nla nla nla nla nla nla n/a rJ
Av Delav Davs - Caaed - Auamenls 108-02 L OK 8 nla nla nla nla nla nla nla nla nla fJ
Av Delav Da s - Caaeless - Inilial 108-03 L OK B nla nla nla 573 69 lOO Base<10 740 70 200 B"se< 10 rl
Av DelavDa s - Caneless ~ Auaments 108-04 L OK B nla nla nla 1040 90 200 Base< 10 nla nla nla rJ
Av Delav Da s - Shared Ca ed - Inrtial 108-05 L OK B nla nla nla nla nla nla nla nla nla r~

Av Delav Da s - Shared Caaed - Auaments 108-06 L OK 8 nla nla nla nla nla nla nla nla nla r,
Av DelavDa s ~ Vu1ual . Imtial 108-07 L OK 8 nla nla nla nla nla nla nla nla nla N
Av Delav Da s ~ Virtual ~ Aunments 108-08 L OK 8 nla nla nla nla nla nla nla n/a nla "% of Collocation Re uests within Guidelines - Ca ed ~ Initial 109-01 L OK 8 100.0% 900% 000 8ase<10 nla 90,0% nla nla 90 0% nla rJ
% of Callacatian Re uests WIthin Guidelines ~ Ca ed • Auaments 109-02 L OK 8 nla 900% nla 1000% 90.0% 000 8ase<10 nla 90 0% nla fl
% of Collocation Re vests WIthin Guidelines ~ Ca eless - InItial 109-03 L OK 8 1000% 90.0% 000 Base<10 nla 900% nla 1000% 900% 000 res rl
% of Collocation Re uests Within Guidelines - Ca eless ~ Auaments 109-04 L OK B 1000% 900% 000 Base<10 1000% 900% 000 Base<10 1000% 900% 000 Base<10 tJ
% of CollocatIon Re uests within Guidelines - Shared Caaed ~ Initial 109-05 L OK 8 nla 900% nla nla 900% nla nla 900% n/a rl
% of Collocation Re uests within GUIdelines - Shared Caaed - Auamenls 109-06 L OK 8 nla 90.0% nla nla 900% nla nla no ()l'/r, n/a rJ
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SWBTf % Yes- 88% SWBTI % Yes· 83% SWBT! % Yes ~ 85% Result
Description PM Tier 1 Tier 2 Tier3 Area PfB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Resull CLEC Benchmark Z-Value Resull Z 87%

% of Collocation Requests within GUIdelines· Virtual - Initial 109-07 L OK B n/a 90,0% n/a nfa 900% nla n/a 900% n/a N
% of CoUocalion Re uests within Guidelines· Virtual· Auaments 109-08 L OK B n/a 90.0% n/a n/a 9001l

/0 n/a n/a 90,0% nfa N
Percent of Uodates into DA Database Wlthin 72 Hours 110.Q1 L OK B 10000% 95,0% 5.00 Yes 100.00% 950% 5.00 Yes 10000% 95.0% 500 Yes Y HiT
Average Update Interval for DA Database 111-01 L OK B 38.1 480 987 Yes 335 480 1450 Yes 460 480 201 Yes Y HIT
% of Database Accuracv for Manual Updates 112-01 L OK B 100.0% 97.0% 300 Yes 1000% 97,0% 300 Yes 100.0% 970% 300 Yes Y HIT
% of Premature Disconnects· Coordinated Hot Cuts· LNP 114-01 H H OK B 0,0% 2.0% 200 Yes 00% 20% 2.00 Yes 00% 2,0% 200 Yes Y HIT
% of Premature Disconnects· Coordinated Hot Cuts· LNP with loop 114-02 H H OK B 00% 2.0% 2.00 Yes 0.0% 20% 200 Yes 0.6% 2,0% 136 Yes Y HIT
% of Premature Disconnects - Frame Due Time· LNP 114.Q3 H H OK B 0.0% 2.0% 2.00 Yes 0.0% 2,0% 200 Yes n/a 2,0% n/a Y HIT
% of Premature Disconnects - Frame Due Time - lNP with looP 114.Q4 H H OK B 00% 2.0% 200 Base<10 0,0% 2.0% 2.00 Base<10 n/a 20% n/a Y
CHCIFDT LNP with Looo ProviSlonln Interval- Coor HotCuts <10 Unes 1141'()1 M OK B 100.0% ::: nla 1000% nla 90.2% nla Y
CHC/FDT lNP with Loo Provisionin Interval - Coor Hot Cuts 10-24 unes 114.1-02 M OK B 100.0% n/a nla n/a n/a nfa Y
CHC/FDT LNP with Loop Provisionin Interval- Frame Due Time <10 lines 114.1-03 M OK B 1000% .... nla 100.0% n/a nfa nfa Y
CHC/FDT LNP with Loa Provisionin Interval - Frame Due Time 10-24 Unes 114.1-04 M OK B nla n/a n/a nfa n/a nla Y
% Pnvisionin Trouble Reports PTR -CHC 115-01 OK nla nla n/a nla 00% n/a
% PnvisioninQ Trouble Reports PTR -FOT 115-02 OK n/a k<· n/a n/a :< nla n/a n/a
Meant Time to Restore - PTR - CHC 1151.Ql OK n/a ... n/a n/a nla n/a n/a
Meant Time to Restore - PTR - FDT 1151-02 OK n/a n/a nfa nla nfa ... :. n/a
% NXXs loadedlTested Prior to LERG 117-01 H H OK P 100.0% 979% 107 yes nfa 100,0% nla n/a 1000% nla
AVQ. Delav Davs for NXX LoadinQ and Testino 118-01 L OK P n/a 10 n/a nla nfa n/a n/a nfa nfa
% of Requests Processed within 30 Business Davs 120-01 OK B nla 90.0% nla n/a 900% n/a nfa 90,0% nfa N
% of Quotes Provided for Authorized BFRs Within 10 Business Davs 121-01 H H OK B nfa 90.0% n/a n/a 900% nfa n/a 900% nfa N
% of Quotes Provided for Authonzed BFRs Within 30 BUSiness Days 121-02 H H OK B nla 900% n/a n/a 90,0% nfa nla 90.0% n/a N
% of Quotes Provided for Authorized BFRs Within 90 Busmess Davs 121-03 H H OK B n/a 900% n/a n/a 90.0% nfa nfa 900% n/a N
% of Tlmelv and Com hant ChanQe ManaQement Notices 123-01 CO n/a n/a 69.2% nfa 500% nfa
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I I PM ITI.r liTler21Tler31 Areal PIB

I SWBTI I % Yes - 88% I, SWBTI I % Yes· 83% I; SWBTI I %Yes- 85% Result
Description CLEe Benchmarkl Z-Value I Result CLEe Benchmarkl Z-Value I Result CLEe BenchmarkI l·Value I Result Z 87%

Total # Submeasures 684 684 684
# Counted (with z-score and sample sIze of 10 or more) 213 222 233
# Not Counted (Base < 10 or n/a) 471 462 451
Critical Z Value 168 168 1.68
Number of Submeasures Mel 188 184 h;;Number of Submeasures Missed 25 38 36

Success Ratio· All Measures 88.3% 82.9% 84.5%

Total # Tier 2 Submeasures 317 317 317
# Counted (with z-score and sample size of 10 or more) 132 137 141
# Not Counted (Base < 10 or n/a) 185 180 176
Number of SUbmeasures Met 111 113

~
Number of Submeasures Missed 21 24 22

Success Ratio· Tier 2 Measures Only 84.1% 82.5% 84.4%

Total # Tier 1 and/or Tier 2 Submeasures 396 396 396
# Counted (with z-score and sample size of 10 or more) 157 162 173
# Not Counted (Base < 10 or n/a) 239 234 223
Number of Submeasures Met 133 130

~
Number of Submeasures MIssed 24 32 31

Success Ratio - Tier 1 and/or Tier 2 Measures 84.7% 80.2% 82.1%

Total # Tier 3 SUbmeasures (FCC 20) 357 357 357
# Counted (with z·score and sample sIze of 10 or more) 123 130 139
# Not Counted (Base < 10 or n/a) 234 227 218
Number of Submeasures Met 108 105 k,;Number of Submeasures MIssed 15 25 26

Success Ratio· Tier 3 Measures (FCC 20) 87.8% 80.8% 81.3%

184
27

87.2%-
112
17

86.8%-
131
24

84.5%-
105
15

87.5%-
Notes

(1) Overall HIT or MISS IS delennined by the Yes or No results for two out of the last three months Two or more results of Yes:::: HIT: two or more results of No :::: MISS A dash means Ihe result IS neIther a hit nor a mISS and IS not counted
(2) A Cntrcal Z Value of 168 IS now beIng used for countIng hIts and mIsses on aU HOMR reports. regardless of the number of measures reported ThIS is the lowest possible cntlcal Z value on the lable. Remedy payment calculatIons may use a slIghtly hIgher Crlfrcal Z
(3) BegInning with August 2000 data. T2A VerSIon 1 7 rules, some measures no longer use the cntlcal Z allowance to determine compliance. The column headed "z" shows "Y" If the CritIcal Z IS allowed and "N" jf it IS not allowed

Measures marked "N" for "Cltlcal Z not allowed" will have a z-score of either 0 or 2 (O::::Hlt. 2'::::Miss) All measures IIlVolved have benchmarks rather than panty compansons


